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Our Mission
To be the best that we can be as a premier swimming and recreation
club striving to achieve excellence in the hospitality and leisure
segments, and be distinctive and successful in the club business.

Photo credit: Andy Chua

Notice of Meeting
NOTICE IS HEREBY GIVEN that the Annual General Meeting (AGM) for the year 2021 of Singapore Swimming Club
will be convened and held by way of electronic means on Sunday, 30 May 2021 at 2.00pm to transact the following
Agenda/Resolutions:
AGENDA/RESOLUTIONS
1.

To confirm each of the following Minutes: a)

Minutes of the last Annual General Meeting held on 27 September 2020 and to discuss any matter arising
thereof;
		
b) Minutes of the Extra-Ordinary General Meeting held on 1 November 2020 requisitioned by Ms Michelle
Chua Hui Thor (Membership No. CU302) and to discuss any matter arising thereof;
c)

Minutes of the Extra-Ordinary General Meeting held on 1 November 2020 requisitioned by Mr Eddie Leong
Poo Yang @ Liang Foo Yang (Membership No. LE159) and to discuss any matter arising thereof; and
		
d) Minutes of the Extra-Ordinary General Meeting held on 28 March 2021 and to discuss any matter arising
thereof.
2.

To receive and approve the Report of the Management Committee and the Club Audited Accounts for the
preceding financial year ending 31 January 2021.

3.

To approve the Operating Budget for the current financial year 1 February 2021 to 31 January 2022.

4.

To approve the Interim Operating Budget for the ensuing fiscal period 1 February 2022 to 31 May 2022.

5.

To approve the Capital Expenditure Budget for the period 1 June 2021 to 31 May 2022.

6.

To elect Members of the Management Committee in accordance with the Club Rules and Bye-Laws:
a) Four (4) Ordinary Management Committee Members for 2-year Term from 2021 to 2023

7.

To appoint HLB Atrede LLP as External Auditors for the ensuing year ending 31 January 2022.

8.

To endorse each of the following amendments to Club Bye-Laws (Appendix)
a) Bye-Law 4 (d) - The Palms
b) Bye-Law 25 (a) - Library
c) Bye-Law 33 (4) - Squash
d) Bye-Law 37 - Table Tennis

9.

To approve the transfer of $1.5 million from Development Fund to General Fund for Club operations.

10. To transact Any Other Business of which 21 clear days’ notice has been given in writing to the General Manager
who shall include all such businesses in the Agenda of the Annual General Meeting, provided the items are not
defamatory.
By Order of the Management Committee.

Brenden Gurusamy
General Manager
Dated: 15 April 2021

Note :

Rule 27 (b)
Members shall at the commencement of the meeting adopt the
Agenda and the order of the discussion of items on the Agenda
other than items (1) to (7) provided under Rule 27 (a).
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With You
For You
For Our Future
Financial Year (FY) 2020/2021 had registered a much lower operating deficit of $2.752 million,
compared to the budgeted operating deficit of $5.319 million. This has resulted in a balance
in the General Fund. As such, I am most pleased to inform members that we would have to
transfer just $1.5 million from the Club’s Development Fund to the General Fund to cover
the budgeted operating deficit in the coming financial year. This amount is significantly lower
than the various sums, ranging from $3.8 million to $13 million, that had been transferred in
the last eight years.
The budgeted operating deficit in FY 2021/2022
is $2.914 million. The strain on the Club’s finances
continues as the F&B outlets that are allowed by the
authorities to reopen operate at reduced capacity
limits and D’Tanjong, D’Sports and D’Galaxy remain
closed. The Club’s banquet business, a “cash cow”, is
slowly improving but is still not generating the income
level pre-COVID.
While the projected deficit is a vast improvement
on last year’s budget, a deficit is still a deficit. In our
eﬀorts to arrest the deficit, relying on the existing
business model is obviously not the answer. While we
are still continually improving the Club’s oﬀerings and
services to increase income, we must also explore new
ways to generate revenue, and do so urgently.
To this end, the Management Committee has put
forth several ideas for new projects that would create
fresh revenue streams. Two of these—a co-sharing
working space and the transformation of the existing
Sports Centre and the vacant land behind into a multipurpose sports arena, had been approved by members
at the Extra-Ordinary General Meeting held virtually
on 28 March 2021. The revenue would come from the
booking fees as well as the spillover incremental F&B
income. We aim to recoup the investment amounts
in a number of years. Working Committees have
been set up to carefully evaluate and implement the
project requirements.
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Artist’s impressions: co-sharing working space (above)
and multipurpose hard court (below).

President’s Message

In addition, we are selling on the GrabFood and AirAsia
food platforms our Club’s confectionery, including the
hugely popular Cempedak Cake, to nearby residents,
tapping a large captive pool of non-members in opening
up yet another source of income.

Selling our cakes on online food platforms such
as GrabFood and AirAsia Food.

For existing revenue streams, we believe that there is
strong growth potential. Our current manpower lacks
the requisite sales expertise to promote Club products
and services such as wedding packages, sports venue
booking and catering, and in future, the co-sharing
working space. In order to enable us to do this well,
we will be expanding our team of sales professionals
to market them to members and their guests as well
as corporates.
We will also be reviewing business and operational
processes to increase productivity. The management
team has already embarked on the renowned Six
Sigma programme, which focuses primarily on process
improvement with the aim of generating revenue and/or
reducing costs without aﬀecting quality, and improving
eﬃciency and productivity.

Six Sigma programme session with management
team, led by Mr Susanto Halim.

Technology adoption to increase operational eﬃciencies.

Technology adoption is another solution to increasing
operational eﬃciencies. Our new club management
system will finally be launched later this year. It will
automate many manual tasks currently undertaken by
staﬀ, freeing up human resources to work on highervalue tasks. The system will be implemented in phases—
at a later stage, a mobile app will be available for
members to book facilities, among its many features.
The Management Committee endeavours to continue to
improve the Club for members and to secure its future.
I liken the current state of the Club to a boat powering
through rough waters. Now is the time to boldly re-chart
our course and re-position ourselves to catch the winds
of opportunity. We have clear destinations in mind and
we are already making steady progress. With all hands on
deck, I believe we can ride the waves and sail smoothly
to achieve our objectives. I urge all members to come
together to build the Singapore Swimming Club that we
want and love, and we can be immensely proud of.

S Radakrishnan
President
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Club Management

Brenden Gurusamy
General Manager

Ken Lim
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Jackpot Operations

Serene Tay
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Stanley Wong
Director, Communications
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Patsy Seet
Senior Manager,
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Yuan ZaoYu
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Edwin Chow
Manager, Events
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Derrick Loh
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Tan Chak Juay
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Lily Tan
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Mylene Soh
Director, Human Resource

Faizal Rizal Bin Jamil
Assistant Manager, Security

C O M M I T T E E
R E P O R T S
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S Radakrishnan, Chairman

Mosses Chua

Patrick Yap

Eugene Ang

Key Administration
Sub-Committee

The Key Administration Sub-Committee strategises the human resources aspects of the
Club and reviews and institutes key policies pertaining to staﬀ development, productivity
and benefits. With the on-boarding of the new General Manager, who works closely with
the Management Committee, we are charting new growth and directions for the Club.
Staﬃng
The Committee has been continually reviewing
all HR policies and procedures with the aim of
improving both eﬃciency and productivity. All
replacements for staﬀ who have left the Club’s
employment are filled on a strictly need-to basis.
Newly hired staﬀ are also mentored and monitored
closely to ensure that they are the right fit and can
bring added value to the teams in general. To reduce
operating costs, the Club Management is looking
at incorporating the Annual Wage Supplement in
new hires’ monthly salaries. This would also help to
enhance the Club’s hiring capability and make our
remuneration more attractive, given the very tight
and competitive labour market.
Club Management
The Club welcomed a new General Manager,
Director of Finance, Director of Food & Beverage
and Information Systems Manager who have been
working with the existing Club Management
members to review processes, SOPs and operations
management.
The Heads of Department (HODs) have been
rostered for daily duties in the evenings. The
initiative has multiple benefits, namely improved
overall operational management, increased
interaction/engagement with members and guests,
and higher visibility of senior management staﬀ
on the ground. While on their rounds, the HODs
also take the opportunity to gather feedback from
members and guests with the aim of improving
their overall satisfaction and operational eﬃciency.
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Six Sigma Training
With the direction from the Management
Committee, the General Manager and the rest of
the Club Management have recently embarked on
the Six Sigma programme. The strategic aim of this
programme is multi-fold—to generate revenue and
reduce costs without aﬀecting quality and improving
eﬃciency and productivity. The programme is driven
by a very experienced Six Sigma Black Belt Master
Trainer Mr Susanto Halim, a member who is doing
this on a voluntary basis, thus saving the Club training
Dr thus
Michael
Teoh fied
and consultant fees. The team has
far identi
an initial five key projects to work on.
Staff Annual Hong Bao
We are thankful and grateful to members who have
made kind contributions to the Staﬀ Annual Hong
Bao fund. With the increase in collection from $30
to $40 from each member this year, we are able to
distribute a larger sum to the staﬀ. In addition, the
percentage distribution was revised this year with
the rank and file staﬀ being given a much larger share
of the Hong Bao. This is especially timely, given that
staﬀ salaries had been frozen for the past three years.
The bigger Hong Bao certainly had brought great joy
to our employees during the Lunar New Year period.

S Radakrishnan, Chairman

S Radakrishnan, Acting Chairman

Carl De Vries

The Millennials
Sub-Committee

Michelle Lee

Kareena Bharat Samtani

Ariel Salim

Dr Michael Teoh

The youth of today are the future of our society. The same principle applies to clubs.

This is why we decided to set up The Millennials Sub-Committee consisting
of members below the age of 40 to brainstorm ideas in various areas. We
have to attract the younger members to retain their membership and help
us introduce more youth-centric activities and facilities to the Club. Some
of the existing facilities, including D’Sports and D’Galaxy, may have to be
redone to entice the younger members to patronise the Club. I am pleased
to say that even in our initial meetings, we have surfaced some excellent
suggestions, which need to be looked at at the appropriate time.
We have to recognise that we have some financial constraints with some
of the ideas suggested. We seek your continued support as we take small
steps by first working on some existing planned projects before we embark
on bigger areas in the future.
S Radakrishnan, Acting Chairman
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S Radakrishnan, Chairman

Ng Loke Koon

Marketing Communications
Sub-Committee

The Marketing Communications Sub-Committee provides guidance to the
Communications Department on key communications and branding matters.
The Communications Department develops and produces the Club’s marketing and
corporate communications materials, including this Annual Report. The team also maintains
and provides content for the Club website (sswimclub.org.sg) and its YouTube channel
“Singapore Swimming Club” as well as processes members’ feedback. In the coming year,
the Department will also be working on the Club Museum project that showcases its rich
history, including milestones and significant achievements.

This report highlights some of the Department’s important work in FY 2020/2021.

Staying Connected with Members during Club Closure Period
The Club was closed for 73 days from 7 April to 19 June, during
which the Communications Department sent members regular
updates regarding the Club’s reopening plans via letters, eSPLASHes
and SMSes. The communications materials also promoted the Club’s
F&B Drive-through & Delivery Services as well as the various virtual
events and activities that were held during this period.
To give members an idea of what the Club and its staﬀ were up to
during the closure, the cover story of the June/July Issue of SPLASH
provided a peek into what went on behind its shuttered doors. Our
staﬀ were not taking any break, as most frontline and operations
teams were still reporting for duty at the Club, while many employees
from the administrative departments were working from home.

Keeping Members Safe as the Club Progressively Reopened
The Communications Department also produced the Safe Management
Measures collaterals that are displayed at the various facilities as well
as the hourly announcements on the P.A. system to urge and remind
members and guests to wear masks, keep safe distancing, etc. The
team had to work tirelessly on these, as the turnaround time was
short, given that the relevant authorities often released the necessary
information at the eleventh hour.
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Marketing Communications

Promoting the Club’s Products through Videos
The Communications Department had ventured
into video production to promote the Club’s various
oﬀerings and initiatives to better engage our members.
In FY 2020/2021, a total of 20 videos were made.
These included “Chef’s Recipes” videos that showed
how our chefs prepared their signature dishes and
home workout videos to encourage members to
continue exercising during the lockdown period.
All videos, from story-boarding to scripting to filming
to editing, were done entirely in-house. Members can
view them on the Club website sswimclub.org.sg and
YouTube channel.

Engaging Media to Increase the Club’s Visibility
When the Club’s first-ever Swimming Programmes’
Ambassador Joseph Schooling visited the Club on
10 October, the Communications Department
managed to get key media such as The Straits
Times, Lianhe Zaobao and Channel NewsAsia to
cover the event. Timely and appropriate media
reports help to increase the Club’s visibility and
brand equity.

Revamped Club Magazine to Improve Design and Content
SPLASH underwent its first major revamp after five years
with the December 2020/January 2021 Issue. More
editorial contents have been added such as “A History
of Singapore Swimming Club”—a series that chronicles
some of the Club’s key milestones in its long 126-year
history. There is also a “Kopi Time with Chairman” section,
in which SPLASH interviews the Chairmen of the various
committees to understand their plans to propel the Club
to greater heights. Finally, there’s “Let’s Get Fit”, a content
marketing section that introduces the Club’s fitness
classes and their instructors to encourage members to
join the classes.
The magazine’s design has also been upgraded to
resemble modern-day magazine aesthetics. This means a
sleeker, more contemporary design that is also easier for
members to read.
I would like to express my gratitude to Sub-Committee
member Ng Loke Koon for his time and contributions
and also extend my appreciation to the Communications
Department staﬀ for their boundless creativity and cando attitude.
S Radakrishnan, Chairman
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Mosses Chua, Chairman

Vikas Jaidka

Edwin Lim

Food & Beverage
Sub-Committee

The Food & Beverage Sub-Committee oversees all aspects of F&B operations and works
closely with the Club management to facilitate improvements in the consistency of food and
beverage oﬀerings, service, promotions and special events related to F&B.

The COVID-19 pandemic was an unwelcomed intrusion
on the Club’s operations and “Club life”. However, this
only led to a stronger resolve on the part of the F&B
team and gave it the impetus to think outside of the box
to generate new revenue streams in consideration of the
various restrictions imposed. Borne out of this were the
F&B drive-through and delivery services during the circuit
breaker period. This initiative received good support from
members since its launch on 7 April and generated much
needed income for the Club, while giving members access
to the Club’s food.
As the authorities relaxed the COVID-19 restrictions in the
latter part of 2020, the Club embarked on the new normal
to vigorously introduce new promotions and initiatives
to not only welcome back members in droves but also to
generate much needed revenue.
The Sartori Wine dinner was well received and fully booked
within a week. The Chivas and Glenlivet Epicurean Dinner
was extended to two days due to overwhelming demand
and was fully booked for both days. More of such events
are in the pipeline. The revenue for Straits Of Malacca and
Cabana has more than doubled in the last four months,
and there is vibrancy and a sense of joie de vivre! Jackson
Miller has also seen an almost 40% increase in revenue in
these last four months.
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F&B drive-through and delivery services
during circuit breaker period
Chefs preparing at wine dinner event

Food & Beverage

Dennis Tan

Cyril Teo

David Yang

Going forward, the Committee will continually review
the operations to make significant improvements in
a number of areas such as menus, promotions, events,
service quality and hygiene. With regard to service
quality, staﬀ training is an area of focus and plans
are afoot to implement the necessary structured
training programmes.
Overwhelming demand for wine and whisky events

Staﬀ service quality training
Selection of quality wares for the restaurants

There are many challenges, including increasing costs
in utilities, maintenance of the various F&B outlets
and food and beverage supplies, and a tight labour
market, that the Committee and Club management
have to grapple with. We have to find a careful balance
between rationalising operations to improve revenue,
reduce operating expenses, and increase eﬃciency and
productivity while continuing to deliver quality products
and services. Above all, our objective is to ensure that
the Club’s F&B oﬀerings, and safety and comfort of our
members are maintained at the highest standard.
On behalf of the Committee and the management team,
I would like to sincerely thank all members for their
support, feedback and suggestions.
We seek members’ patience, understanding and
cooperation in making Singapore Swimming Club a
pleasant, enjoyable and gracious Club that we can all be
proud of.

Mosses Chua, Chairman
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Sam Bhojraj, Chairman

Jason Cheong

Michael Ho

Ashok Khosla

Balwant Singh

Tender

Sub-Committee
It is my great honour and pleasure to have been
appointed as the Tender Sub-Committee Chairman.

The key responsibility of the Sub-Committee is to provide guidance on tender evaluations,
and to ensure that all tenders comply with the Club’s procurement policy, and are conducted
in a fair and transparent manner.
The Committee frequently engages the user departments to
understand their requirements before carefully evaluating
the tenders. We strongly discourage any waiver of calling for
open tender, as we aim to call open tenders as much as the
circumstances allow so that the Club can derive the best value
through open competition.
Moving forward, the Tender Sub-Committee will continue to
work towards meeting the objectives of reducing the deficit,
maintaining a high standard of governance and internal controls,
and ensuring that tenders awarded are value-for-money, all whilst
ensuring high quality and consistency.

19 tenders with 122 submissions

In FY 2020/2021, the Sub-Committee members oﬃciated 19 tender openings with 122
tender submissions for the following:
• Supply of perishable goods such as dried seafood, rice, sugar and cooking oil
• Supply and installation of 750W LED lights at Badminton Hall
• Term contract for servicing and maintenance for grease or oil interceptors and
desilting of sewer lines, cleaning of Koi Pond, filtration system and water features
• Shop space for lease
I would like to extend my sincere appreciation to my colleagues from the various
specialty fields in the Tender Sub-Committee—Jason Cheong, Michael Ho, Ashok Khosla
and Balwant Singh, for their dedication and support, and also to the Management and
staﬀ for assisting the Committee in carrying out its duties.
Sam Bhojraj, Chairman
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Jonathan Wang, Chairman

Anthony Hoe

Mamta Uttamchandani

Namreena Bharat Samtani

Sho Swan

Social & Lifestyle
Sub-Committee

Year 2020 was an extraordinary one. We were unable to actualise the plans we had in store
during the financial year due to COVID-19 restrictions, resulting in a relatively quieter year.

However, we were proud to be the first social club in
Singapore to create a virtual carnival in May with 50
participants who learned magic tricks and crafts, and
conducted science experiments during the four-hour
session. The event ended with a digital magic show by
Singapore’s very own Golden Buzzer winner at Asia’s Got
Talent, TK Jiang, which thrilled everyone.
As part of our eﬀorts to better synergise and improve
our oﬀerings to members, the new Sub-Committee is
organising lifestyle events and activities as well. Until such
time that the regulations for the hosting of events are
relaxed, our priority is to provide more courses and seminars for our members.
We have introduced Kid’s Ballet and Kid’s Chinese Brush Painting, and also
increased the frequency of our Line Dance classes. Besides these, we are also in
the midst of planning new types of activities, such as culinary classes and other
adult-focused activities, on top of our regular school holidays programmes.

Virtual Carnival

We are optimistic that the COVID-19 situation will improve in FY 2021/2022,
and we are eager to realise our plans to bring vibrancy back to the Club. In the
meantime, we hope that members can continue to support us through these
smaller-scale activities and courses, and let us look forward to getting everyone
back having fun at our major, fun-filled events.
Jonathan Wang, Chairman
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Dr William Choo, Chairman

David Yang, Vice-Chairman
and Badminton Convenor

Nikhil Naraindas Gangaram,
Bowling Convenor

Sports

Sub-Committee
Kanabiran Krishnan,
Gym Convenor

Terence Tan,
Martial Arts and Fitness Convenor

The COVID-19 pandemic has aﬀected the sports fraternity quite drastically, with all sports
facilities ordered to close and the suspension of all sporting activities from April to midJune. During the circuit breaker period, when all sports facilities were closed, our staﬀ had
continued to perform maintenance work on the facilities and equipment as well as organise
virtual programmes.
During Phase 2 reopening, as advised by SportSG, strict safe management measures were
put in place at all sports facilities to ensure no mixing between groups of players. Staﬀ were
assigned to enforce these measures following the reinstatement of sporting activities.
The Sports Sub-Committee is exploring new ideas to draw more youngsters back to the
Club and is considering adding new interest groups for sports like futsal, wall climbing and
cricket. All these will be self-funded and profitable.
New LED lightings at Badminton Hall

BADMINTON
With the reopening of the Badminton Hall in mid-June,
demand for booking of the courts had a sharp increase,
which has helped contribute to the Club’s revenue.
LED lightings were installed at the Badminton Hall in
November to enhance members’ playing experience.
Members are extremely pleased with the improvements.
Due to the high demand for badminton courts from
members, all corporate bookings during peak hours have
been put on hold.
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Sports

Natarajan Krishna Kumar,
Cricket Convenor

Prashant Vijaikumar Chainani,
Cuesports Convenor

Charles Henry Barton,
Squash Convenor

Shaun Yip,
Table Tennis Convenor

Larree Chong,
Golf Convenor

Poh Tian Chin,
Tennis Convenor

BOWLING
The Bowling Section started the calendar with the
Annual Ang Pow Special Fun Bowl in February. Junior
Member Sarah Wong clinched the Champion’s title.
Because of the COVID-19 pandemic, the Annual InterClub Bowling Mixed League, in-house Annual Bowling
Championship and other events were cancelled.

Sarah Wong (R) won the
Annual Ang Pow Special Fun Bowl.
(before circuit breaker)
Annual Billiards Championship

Back-to-alley Fun Bowling and Singles’ Bowling League
were organised in November and December respectively,
with all safe management measures put in place as
guided by SportSG and Singapore Bowling Federation.
These received good responses from members.
With all corporate events and CCA suspended, the
Bowling Section had a dip in revenue. We hope to regain
this lost revenue following Phase 3 reopening when
corporate events and CCA could resume.
CUESPORTS
With the pandemic, all cuesports events were
suspended following the closure of the Cuesports Room
in April. The 8-ball and 9-ball Pool Championships were
organised in September and November respectively,
and received good response from members. The Annual
Billiards Championship was also successfully organised
in December.
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Sports

Bilateral Golf Challenge (before circuit breaker)

GOLF
As of 31 January 2021, a total of 129 members had
been registered in the Club’s Golf Section. All golf
events were cancelled since April 2020 and the
contribution to the Golf Section Fund was suspended
from September 2020 until further notice.
Before the circuit breaker, we hosted the Annual
Chinese New Year Bilateral Golf Challenge with
Chinese Swimming Club in February at Marina Bay
Golf Course.
The golfing arrangement between Laguna National
Golf & Country Club (LNGCC) and our Club was also
aﬀected by the pandemic. LNGCC started to allocate
golf ﬂights to our members only from November. The
Special Access Agreement between the two clubs had
expired on 9 January.

December School Holidays Programmes

MARTIAL ARTS & FITNESS / GROUP SPORTS
PROGRAMMES
All Fitness Classes, martial arts classes and group
coaching programmes were also badly aﬀected by
the pandemic, with the suspension of classes from
27 March.
Virtual Fitness Classes such as Pilates were organised
via Zoom to keep members fit and healthy during the
circuit breaker period.

Annual Tennis Junior Championship
(before circuit breaker)

TENNIS
The Tennis Section organised the Annual Tennis
Junior Championship in February and March with a
total of 46 participants in the various singles agegroup categories.
Following Phase 2 reopening, we organised the Annual
Tennis Open Championship in August and September.
STA Inter-Club Singles League, which had started in
March, was suspended following the circuit breaker
announcement and resumed in November. Our Men’s
‘D’ Team emerged as the champions after beating
Chinese Swimming Club in the finals.
The SANWA Tennis Academy corporate event
resumed in September.
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Following the advisory from SportSG in June 2020 on
the resumption of group activities, we were allowed to
conduct most of the Fitness Classes such as CardioDance, Yoga, Angsana Yoga, Keep Fit, Zumba Fitness,
Total Body Conditioning, Deepwater Water-Out,
Pilates Prop and Pilates Mat.
Group coaching programmes for badminton, table
tennis and tennis also resumed in September with
safe management measures in place. The December
School Holidays Programmes conducted by our Clubregistered coaches for badminton (Yeo Ah Seng),
table tennis (Li Guo Bin) and tennis (Suria Armansha)
received overwhelming responses.

Sports

Annual Table Tennis Open Championship

TABLE TENNIS
The Annual Table Tennis Junior Championship was
held in March with a total of 17 participants in the
Singles 12-years Old & Under and Singles 16-Years Old
& Under categories.
The Table Tennis Open Championship, which was
organised in September and October, was wellattended by members.

Ong Eu-Gene (L) won the
Squash Open Championship

SQUASH
The National Squash League organised by Singapore
Squash Rackets Association was cancelled due to the
COVID-19 pandemic. Following the reopening of the
squash facilities, the Club organised its Annual Squash
Open Championship in December. The Annual Age
Group Championship was successfully organised in
January 2021 with 20 participants.
The Ultimate Squashers corporate booking resumed in
September with strict safe management measures put
in place by the organiser.
BILATERAL GAMES WITH SIA GROUP SPORTS CLUB
This annual games to be hosted by SIA Group Sports
Club in October was cancelled because of the
COVID-19 pandemic.

Home Workout Video Tutorials
GYM
The Annual Treadmill Race was organised in March
with a total of 10 participants.

During the circuit-breaker period, our Communications
Department produced a series of Home Workout Video
Tutorials featuring Fitness Trainers Rajinder Singh and
Chris Ram demonstrating to members how they could
make use of everyday household objects to maintain
their muscle mass and tone during the no-gym period.
The gym equipment was periodically maintained by
our Fitness Trainers during the Club shutdown to
ensure it remained in optimal condition, in planning for
the Club’s reopening in June.
As directed by SportSG, the use of the Gym required
mandatory SafeEntry check-In and temperature
screening. The capacity limit was 20 persons and
equipment had to be marked out for safe distancing
when operations resumed. The capacity was increased
during Phase 3 reopening in December to allow 40
persons in the Gym at any one time.
Fitness Trainers had resumed personal training
programmes and also ensure safe management
measures are being adhered to.

CONCLUSION
I wish to extend my heartfelt thanks to the
Management Committee members for their inputs and
guidance, all game convenors and Ad-Hoc Committee
members for their dedicated service, and all members
for their participation and support. My appreciation to
the management staﬀ in ensuring the success of the
various sports and fitness activities, especially in the
strict enforcement of the safe management measures
at the various sporting facilities.
The Sports Sub-Committee is making every eﬀort to
ensure all sporting events organised cater to all age
groups, with the objective to foster and promote
camaraderie amongst the members. The guidance
from the game convenors and their respective AdHoc Committees is an essential contributor to the
success of all organised events. Despite the COVID-19
pandemic, the Club’s sporting community continues
to maintain a high level of spirited participation and
commitment.

Dr William Choo, Chairman
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Trilok Jhala, Chairman

Lim Jit Siew, Vice-Chairman

Gopal Jethmal

Membership
Sub-Committee

It has been barely six months since I was appointed the Membership Chairman
and it’s already time to pen the round-up report. It is a comparatively shorter
time in oﬃce than usual, as the last AGM was postponed by four months
due to the COVID-19 pandemic. The good news is that since the current
Management Committee took over, there has been an increase in the number
of new members joining in the last four months of FY 2020/2021 compared
to the same period in the year before and the value of our Club membership
has increased in the open market.
Apart from processing membership applications, the Membership Sub-Committee’s role
also involves reviewing the Club Rules and Bye-Laws on membership-related matters,
overseeing the Membership Department providing administrative support to members
who wish to facilitate conversion between membership categories, dealing with members’
appeals and requests, and other membership-related matters.

Membership Transactions
Despite the COVID-19 pandemic, there have been more membership
transactions in FY 2020/2021, compared to the previous year. There were 158
Ordinary Family transfers and direct purchase applications in FY 2020/2021,
compared to 125 Ordinary Family transfers and direct purchase applications
in FY 2019/2020.
The Club’s Management Committee approved the following for the period of
February 2020–January 2021:• 74 Ordinary Family Membership transfer applications
• 84 Ordinary Family Membership direct purchase applications
• 48 spouse enrolment applications
• 12 Individual Term Membership applications
During the same period, the Club’s Management Committee also approved
17 transmits of Ordinary Family Membership.
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Eli Saada

Membership

Membership Strength
As at 31 January

2013

2014

2015

2016

2017

2018

2019

2020

2021

1

1

1

1

1

-

-

-

1

Life Members

2,820

2,942

3,168

3,340

3,473

3,558

3,646

3,791

3,931

Ordinary Members

8,683

8,681

8,545

8,507

8,431

8,305

8,248

8,095

8,062

26

23

21

20

20

18

18

13

13

Absent Members

1,149

1,119

1,088

1,048

1,053

1,060

1,033

995

967

Total

12,679

12,766

12,823

12,916

12,978

12,941

12,945

12,894

12,974

Junior Members

889

894

833

819

878

884

775

749

742

Child Members

2,401

2,395

2,427

2,544

2,740

2,659

2,646

2,592

2,481

Individual
Term Members

94

95

76

54

49

48

31

28

33

Corporate
Term Members

3

2

1

1

1

-

-

1

1

Total

3,387

3,386

3,337

3,418

3,668

3,591

3,452

3,370

3,257

Grand Total

16,066

16,152

16,160

16,334

16,646

16,532

16,397

16,264

16,231

Total by Accounts

7,949

7,958

7,966

7,966

7,960

7,891

7,858

7,830

7,862

Honorary
Members

Lady Members

Life Membership
A total of 176 members converted to Life Membership
in this financial year, marginally lower than the 183
Life membership conversions recorded in the previous
year. There was, however, a net increase of 140 Life
Members from 3,791 to 3,931.
Life Membership makes up approximately 30% of the
total membership strength as at 31 January 2021.

Child and Junior Members
The Registry of Societies had, on 29 December,
approved the Rule amendments passed at the last
AGM on the automatic conversion of children upon
turning 16 years old to Junior Members as well as
the removal of the Junior Conversion Fee. With this
amendment, we hope that more Junior Members
will stay with the Club and subsequently convert to
Ordinary Members when they reach 21 years old.

Membership Scheme to Convert Ordinary (Single) to
Ordinary (Family)
The Ordinary (Single) to (Family) conversion exercise
has been extended to 31 May 2021 after receiving
several requests for an extension. We urge Ordinary
(Single) members to take advantage of this exercise
and convert their membership to Ordinary (Family).
Upon conversion to an Ordinary (Family) membership,
members will not be required to pay a spouse entrance
fee when registering their spouse in the future.

I would like to take this opportunity to
extend my sincere thanks to Mr Lim Jit Siew,
Mr Gopal Jethmal and Mr Eli Saada for their
commitment and valuable contributions and I hope
the current team will continue into the next term.
I would also like to express my heartfelt thanks
and appreciation to the staﬀ in the Membership
Department for taking on the increased workload
since my appointment to chair the Membership
Sub-Committee.

An Ordinary (Single) member who wishes to transfer
the membership is required to pair up with another
Ordinary (Single) member or purchase another Ordinary
(Single) Membership from the Club, whereas Ordinary
(Family) members can transfer their membership
without such hassle.

Trilok Jhala, Chairman
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Salim M Amin, Chairman

Tina Ong

Anne Chng

Eugene Lim

Tay Beng Teng

Swimming

Sub-Committee

In view of the escalating COVID-19 pandemic then, all swimming programmes were halted
by the authorities from the end of March—two weeks before the circuit breaker started.

During the period of Club closure, our Coaches adapted
quickly to keep our young swimmers active and help them
stay in form, by conducting online training with exercises to
build their strength and correct their strokes. Medicine balls
were loaned to older swimmers to help with their strength
conditioning workouts.
Coaches also spent time re-organising swimmers’ report
cards for better monitoring of their development.
During this stay-home period, coaches upgraded their
knowledge and skill sets through a series of online selfdevelopment courses/workshops organised by Coach SSA
Stephen Widmer, Tom Barton and Jon Rudd, Singapore
Sport Institute, Sergio Lopex Miro, FINA Learning Platform
and more.
Swim training for the Development & Competition squads
resumed days after Phase 2 reopening with very strict
safe management measures endorsed by SportSG and the
Singapore Swimming Association.
To cope with the large groups of swimmers, a numbering
system to manage the maximum capacity restriction was
implemented. Coaches were assigned to conduct backto-back classes to provide more training opportunities for
our swimmers.
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Online classes during stay-home period
Lessons resumed after Phase 2 reopening

Swimming

The Learn-To-Swim Level 2 to Level 4 squads resumed training
in June whilst the younger swimmers in the Beginners squad
resumed in July 2020, with even stricter safe management
measures in view of their young age. A booking system
was introduced for the Learn-To-Swim squads to manage
overcrowding and additional classes organised to accommodate
the demand.
Two in-house time trials were conducted in September and
December to evaluate the swim programme participants for
upgrading to the next tiers.
Annual Fun Swim Camp

The Annual Fun Swim Camp received overwhelming responses
and was successfully organised in December.

In October, the Club invited Olympic champion Joseph Isaac
Schooling as the Club’s Swimming Programmes’ Ambassador.
With Schooling on board as a role model for our young
swimmers, we hope that they will be inspired by his success
story and aspire to do the Club and Singapore proud by
winning in the international arena. During Schooling’s visit
to the Club, he was warmly greeted by our swimmers who
put up a cheer performance, following which he had words
of encouragement and motivation for our swimmers during
the meet-and-greet session.

The Singapore Swimming Association allowed the organising of
competitions in December. Club swimmers Ashley Lim and Chantal Liew
who now trains with the national squad, clinched two gold, one silver and
one bronze medals, and two silver and one bronze medals respectively
at the Singapore Olympic Qualifiers, along with 20 others who clocked
their personal best times.
The SSA Come-Back Meets 1 & 2 organised in December finally gave
swimmers an opportunity to race after eight months of competition
suspension, bringing about much joy.

Ashley Lim

Chantal Liew

The format and organisation of swimming competitions moving forward
will be diﬀerent from the past with the current restrictions. We remain
guided by the Singapore Swimming Association as we organise in-house
swimming meets.
I would like to extend my heartfelt thanks to the Management
Committee for the guidance and support; members of the Swimming
Sub-Committee for their time and eﬀorts in helping to cope with the
challenges during this pandemic; the staﬀ of the Swimming Department
for their commitment and professionalism in performing their tasks; and
last but not the least, to our swimmers and their parents for their active
participation and support in the various events.
Salim M Amin, Chairman
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Tan Chin Hee, Chairman

Audit

Committee

Jennifer Jern

Dr William Choo
MC Representative

Not in photo: Krovvidi Vijai Sarathi

The Audit Committee (AC) was formed in October after an absence of eight years. The
AC’s main tasks are to have oversight of the Club’s internal controls, risk management and
corporate governance, and to ensure compliance.

During the short term in oﬃce, the AC has thus far implemented
the following:
1. Rewritten the Club’s whistleblowing policy from circa 2014,
providing an avenue for any members, employees or partners of the
Club to report any malpractices, breaches of the Club’s Rules, ByeLaws, policies and statutory regulations. It has also set out clearly
its purpose, scope and the procedures for the filing and handling
of complaints.
Thus far, I am pleased to report there have not been any serious
complaints following the establishment of the whistleblowing policy.

Whistleblowing box at Front Desk

2. The Committee has thus far held two quarterly meetings in addition to ad-hoc
meetings with the Club’s insurance broker Howden Insurance Brokers (Spore) Pte
Ltd and the Club’s appointed external auditor HLB Atrede LLP. The AC has also
held an informal meeting with the Tender Sub-Committee and Club Management
to better understand the Club’s procurement process and procedures. More such
meetings with other Committees will be held to provide the AC a better insight
into the daily running of the Club.
3. Given the changes in the Club’s management and staﬃng, the AC felt it appropriate
to review the need for an internal audit (IA) function to ensure that a robust system
of internal controls and governance is in place. If there is indeed such a need, the
AC will review if this function should be outsourced to an audit firm or it is better
to recruit an in-house IA person.
I would like to thank all the members of my Committee, namely Krovvidi Vijai Sarathi,
Jennifer Jern, Philip Chua, Dr William Choo and Patrick Yap for their contribution,
time and commitment. Additionally, I must extend my sincere appreciation to
the Club Management and staﬀ and other Committees for their assistance, support
and co-operation.
Tan Chin Hee, Chairman
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Craig John Gledhill, Chairman

Rajesh Gadodia

Vijoi Ho

Information &
Communications Technology

Ad-Hoc Committee

Ken Jern

Joseph Yong

Prior to the lockdown, the IT & Innovation Department worked tirelessly to ensure
that operations, while altered, could continue to function as optimally as the situation
would permit.

When it was announced that Singapore was about to enter a lockdown, the
Department began to prepare the technology to equip the Club with the
capability to operate the F&B Drive-through & Delivery Services and for the
staﬀ to work remotely.
Another key project was the setting up of a registration and voting process
for the virtual AGM in September that saved the Club thousands of dollars.
A new POS system was introduced, allowing members to sign bills
electronically. The POS system includes kiosks with touch screens at
Delicatessen and 10-inch iPads at The Palms for self-ordering. All these help
reduce waiting times and speed up service.
The Department is also working on several new items that will reduce
operating costs. These include eSOA, eVouchers, a mobile application with
digital Membership Card and online booking of facilities.

Self-ordering Kiosks
at Delicatessen

I would like to take this opportunity to thank all my fellow Committee
members for their support and suggestions and also the staﬀ for their eﬀorts
in transitioning to the new working style during the lockdown as well as
their determination in ensuring that operations continue to run smoothly.
The Information & Communications Technology Ad-Hoc Committee and IT &
Innovation Department will continue to innovate and rise to meet the needs
of the Club.
Craig John Gledhill, Chairman
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William Lum, Chairman

Trilok Jhala
MC Representative

Facilities

Ad-Hoc Committee

Max Lum

Tan Chee Khiam

The Facilities Department plays a vital role in upholding the Club’s status as a Premier Family
Club, by being continually alert in providing a well-kept environment for the comfort of Club
members and their guests.

The first major task of the Facilities Ad-Hoc Committee was
to focus on the ongoing cleaning of the Club premises. The
second task was the maintenance of all railings, parapets
and air-conditioners and cabinets on the roof tops and in the
backyards. The third major task was the inspection of cracks
on the building facade (some of which may be structural).
The fourth major task was to check LTA’s tunneling preand post-construction reports against the list of defects
detected by our staﬀ.
Housekeeping and Maintenance
The Club may be old but its intrinsic heritage is its unique beauty,
which can be displayed in its full glory with proper and regular
maintenance. To this end, the Committee aims to examine the
qualification criteria and performance specifications for future
cleaning and maintenance contracts and to instill discipline
into the Housekeeping teams and all other staff to keep to the
cleaning schedule to avoid a backlog of tasks.
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We have scheduled frequent night cleaning
using high pressure jet for corridors &
staircases and at the brick-paving walkways
in open public areas.

Facilities

Staffs are now more conscientious on timely maintenance.
For example, they would quickly paint any spots on surfaces
that are corroded.
We have placed more emphasis on selecting appropriate
modes of cleaning, such as high-pressure jetting and chemical
scrubbing, for different parts of the Club. We have scheduled
frequent night cleaning using high pressure jet for corridors,
staircases and brick-paved walkways.

More attention on selecting appropriate modes
of cleaning for diﬀerent parts of the Club, such
as high-pressure jetting and chemical scrubbing.

Installation of New LED Lights at Badminton Hall
To provide better illumination, new LED lights were installed to
replace the existing ones, which had deteriorated below the
accepted LUX levels, at the Badminton Hall.
Moving forward, we will need to be prudent when using
CAPEX budget and instead, spend on proper housekeeping
and regular maintenance, as repairs and replacement of
assets and building elements will cost more.

Security
The role of the Security Department is to implement and
enforce security measures.

For better hygiene and the comfort of users,
we are in the process of replacing the worn-out
black mats in the shower cubicles with a layer of
proprietary anti-slip ﬂoor coating.

The Facilities Department will be repairing and
polishing the Atrium and Cabana’s dance ﬂoor to
prevent the holes and cracks from getting bigger.

To deter trespassing, our security personnel conduct frequent
membership checks and 100% checks, whenever necessary.
To enable more effective entry checks, the proposal of
installing card readers for self-swiping of Membership Cards
is being considered. Members are reminded to carry their
Membership Cards whilst on the Club premises.
The Security Department also manages the Club’s emergency
systems, including its fire-fighting equipment. Due to the
restrictions on large group gatherings, this year’s Annual
Fire Evacuation Drill was a table-top simulated emergency
exercise in place of the actual evacuation of staff.

On behalf of the Club Management, I would like to extend
a big “thank you” to all my committee members for their
valuable time and providing high-quality guidance to the
Facilities Department.

William Lum, Chairman
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Aziz Tayabali, Chairman

Serina Goh

Mohan Das Naidu

Rules

Ad-Hoc Committee

The Rules Ad-Hoc Committee (“Rules Committee”) plays an advisory role to the Management
Committee, Sub-Committees, other Ad-Hoc Committees and Club Management on matters
pertaining to the Rules and Bye-Laws of the Club, which include proposals to amend
Rules and Bye-Laws, drafting of proposed Rules and Bye-Laws amendments and providing
guidance on the interpretation of Rules and Bye-laws.

Five proposed Rule amendments were presented at the last Annual General
Meeting (AGM). These five amendments passed at the AGM were carried out
by the previous Rules Sub-Committee. Due to the COVID-19 pandemic, the
discussion of the proposed amendments to the Club Rules was done via electronic
means and voting via the use of proxy forms. All five proposed amendments were
subsequently approved by the Registrar of Societies. These amendments have
been incorporated into our Club Rules.
All seven Bye-Law amendments were endorsed by members via proxy forms.
Moving forward, the present Rules Committee appointed by the present
Management Committee aims to make the Club Rules more comprehensible,
easier-to-understand and reﬂect what the Management Committee wants
when revising or drafting amendments to the same. On this basis, certain Club
Rules have been proposed to be amended, e.g., mediation will now be made
compulsory, what factors to determine eligibility to hold oﬃce in the Management
Committee, the Management Committee retaining full discretion of punishments
to be meted out, extending time to appeal against expulsion. These amendments
were considered and approved by the general membership of the Club at the
Extra-Ordinary General Meeting held on 28 March 2021.
I would like to extend my sincere thanks to my Rules Ad-Hoc Committee
members, Mr Mohan Das Naidu and Ms Serina Goh, for their commitment and
contributions, and my appreciation to the Club staﬀ for their valuable assistance.
Aziz Tayabali, Chairman
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Jackpot

Ang Han Chew, Chairman

Ad-Hoc Committee

Salim M Amin
MC Representative

The Jackpot Room resumed operations on 4 July. Safe management measures were
implemented to provide a safe environment for players and staﬀ. Jackpot machines, chairs
and common touch surfaces are sanitised regularly, and all persons entering the Jackpot
Room are required to undergo temperature screening. We have also limited the number of
persons inside the Jackpot Room to ensure that the social distancing is in accordance with
regulations instituted by the authorities.

We continue with the practice of Responsible Gambling
(RG) Standards and to observe the Conditions of
Operating a Jackpot Room. Members have been
cooperative and in compliance with these conditions.
The construction of the cashier and registration counter
was completed right before the resumption of Jackpot
operations. The merging of the cashier counter and
registration counter has enabled us to allocate our
manpower more eﬃciently and productively.
Moving forward, we will be conducting a survey to
determine which new games to purchase. We hope to
introduce new games that members prefer with the aim
of increasing patronage.

New cashier and registration counter. It is
sanitised every hour.

Ang Han Chew, Chairman
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Robert Yam PBM, Chairman Lim Jit Siew, Vice-Chairman

Alok Bahl
Not in picture: Linda Ong

Finance

Sub-Committee

The Finance Committee is given oversight for the overall financial management
function of the Club and the primary goals are to:
•
•
•

Evaluate, review and make recommendations for the improvement of the
financial policies of the Club
Review the monthly management accounts
Provide stewardship of the Club’s finances

FY 2020/2021 was an enormous challenge for the
Club due to the COVID-19 pandemic. Overall, the
Club closed the financial year with a net deficit of
$1.14 million, having factored in the total government
subsidies received of $3.06 million, which consists
of Job Support Scheme of $1.72 million, Foreign
Worker Levy of $160,000, IRAS Property Cash
Grant of $473,000 and Property Tax Waiver of
$709,500. Without the government subsidies, we
would have registered a net deficit of $4.2 million,
part of which was attributable to the reduced
revenue during this period.
Other than the government subsidies, the major
variances for the lower deficit as compared with
budget were attributable to the following:
•

•
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Food & Beverage operations costs decreased by
$675,000 due to lower staﬀ costs by $536,000
(part-timers of $317,000 and payroll costs of
$219,000), and cost savings of $139,000 from
the temporary closures of D’Galaxy, D’Sports
and D’Tanjong.
Facilities’ operating expenses were lowered by
$590,000 and these were mainly due to lower

staﬀ salaries & related cost by $79,000, utilities
by $251,000, upkeep of building and grounds by
$185,000 and cleaning contract costs by $52,000.
•

A reduction in the costs of Oﬃce Administration
by $619,000. This was mainly due to lower credit
card charges of $48,000, staﬀ meals by $58,000,
lower staﬀ salaries and related costs of $400,000
and an unutilised IT budget of $113,000 as the
implementation of the new system is still in a
developmental state.

•

Lower costs incurred from social, sports and
swimming activities by $255,000, as many
activities and events were cancelled due to the
COVID-19 pandemic.

•

Lower membership subscription fees of $55,000
after reduction of all related cost.

•

Membership fees was higher by $481,000.

•

Higher government grants for Foreign Worker
Levy subsidy of $47,000 and IRAS Property Cash
Grant of $473,000.

Finance

Comparing FY 2020/2021 to FY 2019/2020’s actual
deficit of $3.8 million, the Club had a lower deficit
of $2.66 million. The lower deficit is mainly due to
the following:
•

The Food & Beverage revenue was lowered by
$3.75 million and as a result, incurred lower direct
costs of $1.15 million, lower staﬀ and related costs
of $951,000 and operating costs of $140,000.

•

Lowered Oﬃce Administration cost by $1 million
due to lower credit card charges by $43,400, lower
staﬀ salaries and related costs by $913,300, staﬀ
canteen costs by $84,800, cost saving from UOB

ATM license fee of $34,000, cost saving from
Club transport by $86,400, lower IT repair and
maintenance costs by $46,000. These reduction in
costs were oﬀ-set by higher legal fees of $195,000.
•

Lowered Other Income by $221,000 due to lower
fixed deposits interest by $91,000, carpark fees by
$50,000 and rental income by $80,000.

•

Membership fees were higher by $252,000.

Robert Yam PBM, Chairman

TABLE 1 Summary performance of the Club

FY 20/21
Actual

FY 20/21
Budget

FY 19/20
Actual

Variance
FY 20/21
Actual
vs
Budget

Description

$'000

$'000

$'000

$'000

$'000

Membership (Subscriptions net off expenses)

5,781

5,836

5,866

(55)

(85)

Other Income

662

671

872

(9)

(210)

Fruit Machines / Jackpot

196

278

642

(82)

(446)

(1,094)

(1,769)

416

675

(1,510)

Members’ Spending Levy

268

248

299

20

(31)

Activities

(926)

(1,180)

(815)

254

(111)

Facilities (IES)

(2,857)

(3,447)

(3,129)

590

272

Depreciation & Amortisation

(2,943)

(2,969)

(3,134)

26

191

Office Administration

(3,101)

(3,720)

(4,894)

619

1,793

Others

(1,054)

(1,057)

(1,224)

3

170

(41)

(50)

(58)

9

17

(5,109)

(7,159)

(5,159)

2,050

50

1,608

1,127

1,356

481

252

(3,501)

(6,032)

(3,803)

1,724

1,727

(3)

1,724

Foreign Worker Levy Rebates

160

113

47

160

Cash Grant (Rental Relief Framework)

473

473

473

3,048

2,659

F&B Operations (including 3Ds)

Tax
Deficit before Membership Fees
- to General Fund
Membership fees - to Development Fund
Deficit before government subsidies

Variance
FY 20/21
vs
FY 19/20
Actual

Add Government Subsidies
Job Support Scheme

Deficit after government subsidies
Total - variance

(1,144)

(4,192)

(3,803)
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Finance
TABLE 2 Earnings before income tax, depreciation and amortisation ("EBITDA")
FY 20/21

FY 19/20

FY 18/19

FY 17/18

FY 16/17

$'000

$'000

$'000

$'000

$'000

Net Deficit

(5,109)

(5,159)

(4,346)

(5,328)

(6,047)

Depreciation & amortisation

2,943

3,134

3,065

3,343

3,466

41

58

62

72

53

Sub total

(2,125)

(1,967)

(1,219)

(1,913)

(2,528)

Add: Membership Fee

1,608

1,356

2,181

2,847

2,875

EBITDA

(517)

(611)

962

934

347

Tax

The pie chart and Table 3
show the composite of the
Club's revenue.

F&B (including 3Ds)
$7,822K (35.7%)

Fruit Machines
/Jackpot
(gross collection)
$3,150K (14.4%)

Membership Subscriptions
$6,310K (28.8%)

TABLE 3 Revenue
Item
Revenue
#

FY 20/21
(refer to Pie Chart)

FY 19/20
(refer to Pie Chart)

Increase/
(decrease)

$'000

%

$'000

%

$'000

1

F&B (including 3Ds)

7,822

35.7%

11,576

52.9%

(3,754)

2

Membership - Subscriptions

6,310

28.8%

6,460

29.5%

(150)

3

Fruit Machinese /Jackpot
(gross collection)

3,150

14.4%

7,573

34.6%

(4,423)

4

Other Income - Govt grant

2,491

11.4%

88

0.4%

2,403

5

Sports

607

2.8%

784

3.6%

(177)

6

Swimming

574

2.6%

786

3.6%

(212)

7

Members' Spending Levy

268

1.2%

299

1.4%

(31)

8

Other Income

210

1.0%

289

1.3%

(79)

9

Interest Income

165

0.8%

257

1.2%

(92)

10

Rental income

152

0.7%

238

1.1%

(86)

11

Bowling

82

0.4%

163

0.7%

(81)

12

Social

43

0.2%

153

0.7%

(110)

13

Marketing Communications

9

0.0%

16

0.1%

(7)

21,883

100.0%

28,682

131.1%

(6,799)

Total
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The Premier Family Club
where the People make the Difference
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