


Our Mission
To be the best that we can be as a premier swimming and recreation 

club striving to achieve excellence in the hospitality and leisure 

segments, and be distinctive and successful in the club business.

We would like to thank the following for their contribution to the publication’s theme photos,
taken at Competition Pool: 

Aidan Koh, Shae Lee, Marcus Lim, Nicole Lim, Christian Low, Yang Kailani Seng and Sarah Yip

The Premier Family Club

where the People make the Difference
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Notice of Meeting
NOTICE IS HEREBY GIVEN THAT THE ANNUAL GENERAL MEETING FOR YEAR 2019 WILL BE HELD ON

SUNDAY, 26 MAY 2019 AT 2.00 PM AT GRAND BALLROOM.

A G E N D A
1. To confirm the Minutes of last Annual General Meeting held on 27 May 2018 and to discuss any matter 
 arising thereof.

2. To receive and approve the Report of the Management Committee and the Club Audited Accounts for the  
 preceding financial year ending 31 January 2019. 

3. To approve the Operating Budget for the current financial year 1 February 2019 to 31 January 2020.

4. To approve the Interim Operating Budget for the ensuing fiscal period, 1 February 2020 to 31 May 2020.

5. To approve the Capital Expenditure Budget for the period 1 June 2019 to 31 May 2020.

6. To elect Members of the Management Committee in accordance with the Club Rules and Bye-Laws :

      Four (4) Ordinary Management Committee Members for 2-year Term from 2019 to 2021
 
7. To appoint HLB Atrede LLP as External Auditors for the ensuing year ending 31 January 2020.

8. To approve each of the proposed amendments to Club Rules (Appendix A)

 a)  Rule 9 (b) (i)   - Guests
 b)  Rule 12 (b)   - Complaints Against Club Employees
  
9. To endorse each of the following amendments to Club Bye-Laws (Appendix B)

 a)  Bye-Law 4 (b) (i) & (iii)  - F&B Outlets
 b)  Bye-Law 19 (b)  - Conduct and Complaints
 c)  Bye-Law 29 (e), (h), (j) & (o)  - Lucky Strike (Jackpot Room)
 d)  Bye-Law 32 (1a) & (3)  - Billiards
 e)  Bye-Law 33 (2a)  - Squash                                     
 f)   Bye-Law 34 (2d) & (3a) - Tennis
 g)  Bye-Law 35 (3a) & (3b) - Badminton
 h)  Bye-Law 36 (6)  - Gym
 i)   Bye-Law 37 (1b), (1d) & (2) - Table Tennis
 j)   Bye-Law 41 (2a), (3) & (14) - Bowling Centre
 k)  Bye-Law 55   - Goods & Services Tax (GST)

10. To approve the transfer of $5.1 million from Development Fund to General Fund for Club operations.

11. To approve a six-year lease (with an option to renew a further six years) of space at Sports Centre, ground floor to 
 MindChamps PreSchool Limited for a preschool and child care centre, and the estimated CAPEX cost of 
 $480,000.00 for the relocation of certain facilities.

12. To transact Any Other Business of which 14 clear days’ notice has been given in writing to the General Manager 
 who shall include all such businesses in the Agenda of the Annual General Meeting, provided the items are 
 not defamatory.

By Order of the Management Committee.

Alfred Poon
General Manager

Dated: 5 April 2019

Note : Rule 27 (b)
 Members shall at the commencement of the meeting adopt the  
  Agenda and the order of the discussion of items on the Agenda  
 other than items (1) to (7) provided under Rule 27 (a).
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Management Committee
2 0 1 8 / 2 0 1 9

David Chung
Marketing Communications  |  Procurement

Venue: D’Sports

Gerad Loo
Swimming  |  Sports (Interim)

Yap Bau Tan
Jackpot

Wee Keng Pak
Integrated Estate Services

Not in photo: Simon Ong Sports (1 February-29 December 2018)

T O P  R O W  ( L - R )

B O T T O M  R O W  ( L - R )

Jonathan Wang
Social  |  Membership (Vice-Chair)

Gope Ramchand Vice-President
Membership  |  Legal & Rules

Key Administration (Vice-Chair)

Joyce Chan
Lifestyle

Yeo Chui Hee President
Key Administration  |  Food & Beverage

Michael Chia Honorary Treasurer  
Finance
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P R E S I D E N T ’ S  M E S S A G E

Taking stock and looking back at the past year, I am 

pleased that the Club had overcome many challenges, 

the biggest of which was the reconstruction of our 

Competition Pool. It was completed in December, more 

than one month ahead of the forecasted schedule, and 

the pool reopened to the swimming community’s much 

relief—recreational swimmers and swim programme 

trainees no longer have to share space.

You can read about the Club’s other key achievements

on the following ‘Year In Review’ pages as well as

in the reports by the chairpersons of the various

Sub-Committees.

In the coming year, the Club will continue to spend 

prudently and cut costs to stem the fi nancial defi cit. The 

CAPEX budget for the period 1 June 2019 to 31 May 

2020 is a 13% reduction compared to the budget for the 

preceding year. Among the CAPEX items include those 

that directly benefi t and spark joy for diverse groups of 

members such as the purchase of new Gym equipment 

and edutainment options for our Playroom. We are also 

looking to refurbish the mahjong rooms and change the 

furniture in the Library.

Be Prudent
    Yet Bold

P R E S I D E N T ’ S  M E S S A G E

I invite members to attend the Annual General 

Meeting (AGM) on 26 May at Grand Ballroom to help 

us approve the budget.

Besides being more economical, the Club must also 

take bold steps to gear up for the future and brace 

for the next lap.

The Budget in February sent a strong and clear 

message that, by tightening both the Dependence 

Ratio Ceiling and quota for S Pass workers, the 

Government intends to reduce the nation’s reliance 

on foreign workers. The impact to the service sector, 

which remains very labour-intensive and employs 

many foreign workers, is needless to

say, considerable.

Greater adoption of technology is a solution to 

meeting manpower shortage and increasing 

operational effi ciencies. To this end, we will be 

implementing soon a new Club Management System, 

which can automate certain manual tasks that are 

currently undertaken by staff. Improvements will be 

seen in the processing of F&B orders, online event 

registration and payment, information updates, etc. 

The System will result in faster transactions and 

enhanced security at the Club as well.

Along the same line in improving work productivity, the 

Club Management will be reviewing and streamlining 

business processes to allow us to operate with a leaner 

workforce. Staff may be sent for training to upgrade 

themselves to take on additional duties.

We will also work to engage our members more 

effectively. The biggest challenge for marketers is the 

explosion of information, especially within the digital 

realm. In keeping pace with the changing demographics 

of more tech-savvy members, we need to reach out 

to our members more incisively to drown out the 

competition for attention. The new Club Management 

System will enable us to mine, converge and analyse 

data derived from members’ pattern of consumption 

to deliver product information that is more relevant and 

tailored to their preferences. This will assist in customer 

retention and driving revenue growth.

Other items in store for the next year can be found under 

‘The Next Lap’ segments of the Sub-Committee reports.

We aim to create a seamless and pleasant Club 

experience and make Singapore Swimming Club every 

member’s choice lifestyle destination, every day.

Yeo Chui Hee
President

Be Prudent
    Yet Bold
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B O T T O M  R O W  ( L - R )

Yuan ZaoYu Head Coach, Swimming  |  Lily Tan Director, Swim & Sports

Stanley Wong Director, Communications & Member Experience

T O P  R O W  ( L - R )

Edwin Chow Manager, Events  |  Rajesh Kumar Director, IT & Innovation

Johnny Wong Director, Food & Beverage  |  Mylene Soh Director, Human Resource

Alfred Poon General Manager

Jennifer Wee Financial Controller

Willie Sia Senior Manager, Integrated Estate Services

Faizal Rizal Bin Jamil Assistant Manager, Security

Ken Lim Senior Manager, Membership/Jackpot Operations

Patsy Seet Senior Manager, Secretariat, MC

Club Management

Venue: Competition Pool
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Recruitment
To reduce expenditure, we have been hiring essential roles 

only and minimising the number of new positions.

Training and Development
We believe in developing our staff’s professional knowledge 

and skills.

Staff Welfare
Offi ce staff, by nature of their job, tend to lead sedentary 

lifestyles. As such, we introduced new fi tness exercise 

programmes, partially funded by the Health Promotion Board, 

to encourage staff to keep fi t. Two of the programmes—

aerobics and yoga, have good participation rates. 

The annual Staff Dinner & Dance and Christmas Tea Party 

were well received by everyone present.

Key Administration

Our IT & Innovation Department is working to 

implement a new Club Management System, 

which can automate certain manual tasks that are 

currently undertaken by staff, to streamline work 

processes. To this end, the Human Resource 

Department will work with the respective Heads 

of Departments to review and re-deploy various 

frontline staff to areas of needs to achieve a 

leaner and more productive workforce.

Yeo Chui Hee
Chairman

Robin Tan

Gope Ramchand
Vice-Chairman

Chairman, Yeo Chui Hee

A group of 15 executives and supervisory 
staff were selected for a graduate certifi cate 
programme in business management to groom 
them in leadership and management skills. 

We sent our frontline staff for refresher courses
in food hygiene and workplace safety. 

Our swim coaches were sent for Swim
Skills Training Workshop to improve their 
coaching abilities.  

Staff Dinner & Dance

The Legal & Rules Sub-Committee plays an advisory role on 

all legal matters pertaining to the Rules and Bye-laws of the 

Club, which include evaluating proposals to amend Rules and 

Bye-laws, drafting of proposed Rule and Bye-law amendments, 

and providing guidance to the Club Management on the 

interpretation of Rules and Bye-laws.

Eight proposed rule amendments were tabled at AGM for 

discussion and approval. Out of these, seven were approved 

by attending members and were subsequently approved by 

the Registrar of Societies. These amendments have since been 

drafted into our Club Rules. All ten Bye-law amendments tabled 

at AGM were endorsed by members present.

We urge members to familiarise themselves with the Rules and 

Bye-laws, available on the Club website sswimclub.org.sg, and 

observe them accordingly.

I would like to extend my thanks to my Sub-Committee 

members, Huned Hassanbhai, Tay Keow Ming, Poh Chen Wei 

and Elson Ong as well as the Club Management and staff for 

their commitment and contributions. 

Legal & Rules

Gope Ramchand
Chairman

Elson Ong

Huned 
Hassanbhai

Poh Chen Wei

Not in photo:  Tay Keow Ming
Chairman, Gope Ramchand

7 Club Rule 
amendments

10 Club Bye-law 
amendments
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Banquet and Catering 
There were 266 catering bookings in FY 2018/2019, 

including many corporate functions and seminars that took 

place on weekdays, effectively contributing to a favourable 

bottom-line for the F&B Department.

Thirty-three Chinese Banquet events were held at Grand 

Ballroom, generating a total of $310,694 in revenue.

Our team will continue to offer more 

thematic events with an emphasis on 

affordability and food quality.

Yeo Chui Hee
Chairman

Yap Bau Tan
Wee Keng Pak

Chairman, Yeo Chui Hee

F O O D  &  B E V E R A G E

I would like to thank all our members who have given

us their strong and unwavering support as well as to 

the F&B Department staff for their dedication and 

hard work. Together, we look forward to another 

exceptional year of growth and excellence. 

Wine & Spirits Fair

Château Corbin Michotte & Mod-European
Cuisine Wine Pairing Dinner

Piedmont Wine & Italian Cuisine Pairing Dinner

33
Chinese Banquets

($310,694) in revenue

266 catering bookings

The F&B Sub-Committee works closely with the F&B 

Department to raise the standard of the Club’s food 

and beverage offerings. 

Special Menus for Thematic Events
In Financial Year (FY) 2018/2019, our chefs worked 

hard to design exquisite menus for regular thematic 

promotions and events throughout the year, which 

were well-received by members. The team considered 

evolving culinary trends and members’ suggestions 

when creating the menus.

For example, Jackson Miller had been drawing

crowds with its monthly promotions that feature fresh 

seasonal produce.  

The F&B Department also organised several food and 

wine pairing dinners for members to sample wines 

from different vineyards, coupled with specially curated 

modern European cuisine, at affordable prices.  

Our chefs rose to the occasion to prepare a delectable 

selection of sashimi and other Japanese cuisine for the 

participants of our wildly popular annual Japan-themed 

event on 13 July.  

Food & BeverageFood & Beverage

The Moet Oyster Ball

World Cup Screening @ D'Sports

The Macallan & Highland Park Whiskies
and Mod-Asian Cuisine Pairing Dinner

Japanese Summer Festival
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The key responsibilities of the Membership Sub-Committee 

include vetting Membership applications, reviewing membership-

related Club Rules and Bye-Laws as well as advising the 

Membership Department on members’ appeals and requests.  

Membership Transactions  
The Club’s Management Committee approved the following for the 

period of February 2018 to January 2019:

New Membership Scheme for Junior Members
For junior members who are not eligible for conversion to Ordinary 

Membership, the Club has created a scheme that gives such 

members the option to purchase Ordinary Family Membership 

directly from the Club upon turning 21 years of age. This offer is 

only valid for six months from the members’ 21st birthdays, so we 

encourage Junior Members interested in joining the Club as full-

fledged members to exercise the options.

Birthday Voucher 
The birthday vouchers, which can be used for dining at our 

F&B outlets, booking of sports facilities and payment for Social 

and Lifestyle events, have been very popular with members, as 

evidenced by the high redemption rate.

Membership

Gope Ramchand
Chairman

Andrew Tan

Huned
Hassanbhai

Jonathan Wang
Vice-Chairman

Elson Ong

Lucy Shaw

108

53
9

20

17

Ordinary Family Membership transfer applications

Spouse enrolments

Individual Term Membership applications

Junior Membership conversions to
Ordinary Membership

Ordinary Family Membership applications

M E M B E R S H I P

As at 31 January 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019

Honorary
Members

1 1 1 1 1 1 1 1 - -

Honorary
Life Members

- - - - - - - - - -

Life Members 2,288 2,419 2,665 2,820 2,942 3,168 3,340 3,473 3,558 3,646

Ordinary Members 8,828 8,786 8,664 8,683 8,681 8,545 8,507 8,431 8,305 8,248

Lady Members 28 28 26 26 23 21 20 20 18 18

Absent Members 1,101 1,154 1,173 1,149 1,119 1,088 1,048 1,053 1,060 1,033

Total 12,246 12,388 12,529 12,679 12,766 12,823 12,916 12,978 12,941 12,945

Junior Members 976 954 917 889 894 833 819 878 884 775

Child Members 2,445 2,380 2,364 2,401 2,395 2,427 2,544 2,740 2,659 2,646

Individual
Term Members

102 102 75 94 95 76 54 49 48 31

Corporate
Term Members

3 6 3 3 2 1 1 1 - -

Total 3,526 3,442 3,359 3,387 3,386 3,337 3,418 3,668 3,591 3,452

Grand Total 15,772 15,830 15,889 16,066 16,152 16,160 16,334 16,646 16,532 16,397

Total by Accounts 7,773 7,887 7,864 7,949 7,958 7,966 7,966 7,960 7,891 7,858

Membership Strength

Fuss-free transactions with
new Membership Card

The new Membership Card will provide 

members with more benefi ts such as faster 

transactions and enhanced security when

the new Club Management System is

launched later in the year.

 As the old Membership Cards will become 

obsolete upon the launch of the new System, 

we ask members who have not made the new 

Cards to contact us to do so quickly.

Chairman, Gope Ramchand

I would like to express my sincere thanks to 

my Sub-Committee members Jonathan Wang, 

Huned Hassanbhai, Lucy Shaw, Andrew Tan 

and Elson Ong for their continuous support and 

valuable contribution. I would also like to express 

my appreciation to the staff in the Membership 

Department for their hard work. 

Registry of Marriage Checks 
Since 2013, the Club has been conducting random 

checks with ROM on members’ marital status, as some 

have not been forthcoming in registering their spouses as 

members. In FY2018/2019, the Membership Department 

conducted checks on 193 members’ status.

Once again, we urge members to contact the Membership 

Department to register their spouses within six months 

of their registered dates of marriage to enjoy discounted 

spouse registration fees (if applicable) and avoid 

unnecessary penalties.

Spending credits for new members
and referrers

FY 2018/2019 was a challenging year for our Club as we 

continued to encounter challenges in recruiting members. 

In the new fi nancial year, to enhance the attractiveness of 

our membership, we are giving spending credits to new 

members who purchase membership directly from the 

Club and their referrers.    
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Huned Hassanbhai, Lucy Shaw, Andrew Tan 

and Elson Ong for their continuous support and 

valuable contribution. I would also like to express 

my appreciation to the staff in the Membership 

Department for their hard work. 

Registry of Marriage Checks 
Since 2013, the Club has been conducting random 

checks with ROM on members’ marital status, as some 

have not been forthcoming in registering their spouses as 

members. In FY2018/2019, the Membership Department 

conducted checks on 193 members’ status.

Once again, we urge members to contact the Membership 

Department to register their spouses within six months 

of their registered dates of marriage to enjoy discounted 

spouse registration fees (if applicable) and avoid 

unnecessary penalties.

Spending credits for new members
and referrers

FY 2018/2019 was a challenging year for our Club as we 

continued to encounter challenges in recruiting members. 

In the new fi nancial year, to enhance the attractiveness of 

our membership, we are giving spending credits to new 

members who purchase membership directly from the 

Club and their referrers.    
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The Marketing Communications Sub-Committee advises 

the Communications Department on the production of the 

Club’s key marketing communications and branding items.

In FY 2018/2019, the Communications Department, with its 

in-house editorial, design and photography team, 

produced about 600 pieces of design works that included 

publications such as SPLASH and this Annual Report, 

which would cost the Club about $600,000 in total if the 

tasks had been outsourced. 

SPLASH, the Club’s bimonthly magazine, aims

to keep our members abreast of the latest Club

news, happenings and promotions. It also serves

as a record of the Club’s various milestones

and achievements.

Particularly, SPLASH’s cover stories extensively 

inform its readership of items of interest, complete 

with attractive and attention-grabbing cover designs 

to entice members to read the articles. 

Marketing CommunicationsMarketing Communications

pieces of design
works done in-house

in cost if tasks had 
been outsourced

600   600,000$

SPLASH’s Cover Stories

SPLASH cover photo shoot

Photo shoot for Chef’s Recipe

M A R K E T I N G  C O M M U N I C A T I O N S

Renel Moey
David Chung

Chairman Poh Chen Wei

Chairman, David Chung

I would like to take this opportunity to express my 

gratitude to my committee members Renel Moey and 

Poh Chen Wei who had provided invaluable inputs, and 

my appreciation to the Communications Department for 

their creative and boutique works.

In keeping up with the times, the 

Communications Department will be

next exploring to produce bite-size videos 

on the Club’s various products for more 

effective engagement with our customers.
Re-design of Club Feedback Form 
The Communications Department received and processed 

a total of 362 compliments, suggestions, complaints, etc 

from members in FY 2018/2019. Many of the feedback 

were written on the Club’s offi cial Feedback Form, available 

at Front Desk.

The team had re-designed the Form to make it more 

customer-centric and intuitive. The new Form is also 

visually cleaner with more space for members to pen

their feedback. 

F&B Publicity Design Style Guide
The Communications Department developed a style guide 

that defi nes and refi nes the look-and-feel of the marketing 

materials of four key F&B outlets, namely Jade Phoenix, 

Jackson Miller, The Palms and Cabana, for the purpose of 

giving each a more distinct and stronger brand personality. 

It is advantageous for each of these outlets to have its own 

visual identity, which helps enable a sharper focus in the 

marketing and publicity efforts in promoting the outlet’s 

range of products, including its unique culinary experience.
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FY 2018/2019 was a very challenging year.

Our Competition Pool was closed and had to be 

reconstructed due to leaking infrastructure that 

contributed to massive water wastage. Swim 

training had to be shifted to the Recreation Pool and 

our young swimmers had to share the space with 

others. The training programmes had to be tweaked 

to accommodate this arrangement. Despite these 

diffi culties, our swimmers had achieved great results

in both local and international swimming competitions.

With the closure of the Competition Pool, we had to 

cancel the bulk of our in-house swimming meets, 

including our fl agship Open Invitational Midget Meet. 

To counter this shortcoming, we created more learning 

opportunities for our swimmers and encouraged them 

to participate in external swimming meets such as 

Singapore Swimming Association’s (SSA) National 

Time Trial and SSA Centralised Singapore Swimming 

Profi ciency Awards. 

Novelty swimming events such as the Kick & Swim 

Meet for participants of our Learn-to-Swim programme 

and the inter-team relay for the participants of our 

Development & Competitive programme were held at 

the Recreation Pool.

Swimming

We organised a meet-the-coaches session for the 

Development & Competitive squads in January at which 

parents and swimmers discussed and set targets and 

objectives with their respective coaches for the year. 

Another meet-the-coaches session was organised in 

November to wrap up the year and make plans for 2019.

This year’s Annual Fun Swim Camp was revamped to 

include more edutainment activities such as handicraft 

workshops on top of the usual intensive swimming regimen. 

All 34 participants enjoyed the activities, especially the 

outing to Splash@Kids Amaze Punggol—the largest indoor 

water playground in Singapore. 

We were honoured to be invited by the Aquatic 

Performance Swimming Club to join its swimmers in

Japan for a 16-day training camp and to participate in

Nara Swimming Championship 2018. 

Swimming

Handicraft workshop during Fun Swim Camp

S W I M M I N G

Terence Wee
Gerad Loo
Chairman Tina Lee

Swim Clinics                                              

January - Swim clinic conducted by Coach Jozsef 

Nagy, the inventor of Wave Action Breaststroke.

Jozsef Nagy

April - The Club collaborated with AirAsia on a swim 

clinic conducted by Commonwealth Gold medallist 

Benjamin Proud. Two of our swimmers Nicole Lim 

and Christian Low were selected to participate in a 

fully sponsored clinic held in Gold Coast, Australia.

Benjamin Proud

June - Renowned Olympic Gold Medallist and 

current China National Team Swimming Coach

Zhu Zhigen conducted a swim clinic for our 

swimmers. He also helped enhance our coaches’ 

knowledge by discussing with them various 

training methods.

Zhu Zhigen

August - Former Japan national swimmer Ryosuke 

Imai conducted a swim clinic to share different 

training methods.

Ryosuke Imai

November - Top China national swimmers

Xu Jiayu and Wang Shun conducted a swim clinic 

to share various swimming techniques and their 

swimming journey.

Xu Jiayu & Wang Shun

Lauren Chew, Ashley Lim and Sarah Yip were selected by

SSA to train with its National Training Centre squad.

Sarah Yip was selected as one of four national swimmers

to compete at 2018 Junior Pan Pacifi c Championships.

Our Club was conferred the Bronze award in SSA’s

Podium Performance Grant Programme for our good track 

record in producing quality young athletes for Singapore.

The programme recognises swimming clubs in Singapore

with high-performing outcomes and provides necessary 

resources to sustain their efforts. Out of SSA’s 40 affi liate 

clubs, our Club was one of three awarded. 

To stay current and relevant, our coaches have been

actively upgrading their skills by attending various courses

and workshops, especially those organised by CoachSSA

and led by SSA High Performance Coach Stephen Widmer.

Handicraft workshop during Fun Swim Camp

Swim clinic by Xu Jiayu & Wang Shun

Lauren Chew Ashley Lim Sarah Yip
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Key Achievements                                  
Competition Achievements Medal Tally

49th Singapore National Age Group 
Swimming Championships

Junior Team came in fi rst.
Senior Team came in third.
Broke 12 meet records.

Junior: 35 Gold, 23 Silver and
14 Bronze

Senior: 15 Gold, 10 Silver and
5 Bronze

14th Singapore National Swimming 
Championships

18 swimmers participated.
Position: Fifth

2 Gold, 5 Silver and 6 Bronze

3rd CSC Super Junior Swimming 
Invitational 2018

51 swimmers participated. Position: Third
Russel Pang won Most Valuable Swimmer 
(8 Years Old Boys)
Jeriel Lee won Most Valuable Swimmer 
(9 Years Old Girls)

20 Gold, 9 Silver and 10 Bronze

42nd South East Asia Age Group 
Swimming Championship 2018 

3 swimmers participated.

2018 Junior Pan Pacifi c Swimming 
Championship

Sarah Yip qualifi ed and represented 
Singapore.

34th Junior Inter-club Swimming 
Championships

41 swimmers participated.
Position: Fifth
Russel Pang broke meet record for ‘200m 
Individual Medley Boys 8 & under’.

5 Gold, 10 Silver and 9 Bronze

Nara Swimming Championships 2018 5 swimmers participated. 9 Gold, 2 Silver and 1 Bronze

FINA Swimming World Cup 9 swimmers qualifi ed and participated.
Chantal Liew, Ashley Lim, Malcolm Low and 
Sarah Yip represented Singapore.

Singapore Masters Short Course 
Swimming Championships

32 swimmers participated. 25 Gold, 37 Silver and 24 Bronze

20th RBSC Invitational Swim Meet 3 swimmers participated.
Position: 13th

Jeriel Lee won Individual High Score
(Girls 9 Years Old)

In FY 2019/2020, we will be enhancing swim 

training with new items such as strength 

and conditioning courses and stroke 

analysis programmes to further refi ne our 

swimmers’ skills. We are confi dent that these 

will supercharge our training and bring our 

swimmers’ achievements to greater heights. 

Chairman, Gerad Loo

I would like to express my heartfelt appreciation to 

all swimmers, their parents and volunteers for their 

unfailing support as well as our dedicated team of 

coaches and administrators who had made sure that 

every single detail of our swimming programmes is 

in line with the goals, objectives and best interests 

of our swimmers and the Club. I would like to thank 

Terence Wee and Tina Lee for continuing to serve 

on the Swimming Sub-Committee and helping to 

contribute to yet another successful year.

S W I M M I N G
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S W I M M I N G

Since 1 May, we have been conducting checks on all 

members’ status of exclusion from jackpot machine 

rooms with the National Council on Problem Gambling 

when they enter Lucky Strike. Members have been 

understanding and cooperative so far.

Despite the reduction in the number of jackpot machines 

from 35 to 30 in August 2018, the takings from jackpot 

operation remain stable. The number of jackpot machines 

will be further reduced to 25 by 31 October 2019. 

Four jackpot machines were replaced in December to 

offer our members a wider variety of games. 

I would like to thank members for their continual support 

and patronage to Jackpot Room. I would also like to 

extend my appreciation to my Sub-Committee members 

for their contribution and commitment as well as to the 

staff for their hard work.    

Jackpot

We have plans to streamline the 

cashiering and registration functions to 

improve manpower effi ciency.  We will 

also continue to source for new games.

Yap Bau Tan
Chairman

Andrew Heng

Betty Tan

Chairman, Yap Bau Tan
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The Integrated Estate Services (IES) Sub-Committee is pleased

to provide the following report on key work items in FY 2018/2019.

Facility Improvement

Preventive Maintenance
We planned for and carried out preventive maintenance on the 

Club’s facilities, mechanical and electrical systems, machineries, 

equipment and building infrastructure such as the regular servicing 

and maintenance of the lifts as well as the inspection and cleaning 

of the water feature system at the Club’s entrance.

Reconstruction of Competition Pool

The Competition Pool’s reconstruction was the biggest project 

in the year. The old pool’s infrastructure and equipment such as 

circulation pumps, chemical pumps, fi ltration system, control 

panel, starting blocks, pool drain cover, lane ropes, wall tiles, fl oor 

tiles, supply pipe and return pipes were entirely replaced. The 

new pumps have higher energy effi ciency, which leads to cost-

saving and better water quality for our swimmers. The project was 

completed more than a month ahead of schedule.

Replacement of Obsolete Air Conditioning
System (R22) 
We have been progressively replacing the Club’s R22 air 

conditioning units because the manufacturer has discontinued the 

supply of spare parts that use R22 refrigerant gas. The units are 

replaced when parts and components become faculty. Twelve units 

were replaced in 2018.

Any useful parts were salvaged as spare parts for the remaining 

units. The IES Department has also recycled parts from one of the 

units to replace a faulty air conditioning compressor at D’Galaxy.

The replacement, which is a new inverter air conditioning system, 

provides better energy effi ciency, resulting in a cost-saving of more 

than 20%.

Energy-saving and Cost-cutting Initiatives

Integrated Estate ServicesIntegrated Estate Services
I N T E G R A T E D  E S T A T E  S E R V I C E S

Christopher Boey
Wee Keng Pak

Chairman Tan Chee Khiam

Chairman, Wee Keng Pak

Reduction in Air Conditioning 
Temperature Club-wide 

For better energy conservation, the 

authority has recommended that indoor 

temperature should not be lower than 

23°C. Hence, in September 2018, 

the IES Department adjusted the air 

conditioning temperature from 21 

degrees Celsius to 23 degrees Celsius, 

which will result in a cost-saving of 

$31,500 per annum. 

Energy-saving and Cost-cutting Initiatives

Installation of Solar Panels
The Club is leasing solar panels and 

has begun installing them on the 

various rooftops at a zero-investment 

cost. The new solar panel system is 

estimated to save the Club $80,000 per 

annum in electricity costs and will be 

given to the Club free-of-charge at the 

end of the lease period.

Cheaper Town Gas
The IES Department negotiated with 

City Gas to supply town gas to the 

Club’s F&B outlets at a cheaper rate, 

which will result in a $40,000 saving in 

utility bills over three years.

The IES Department is working on 

installing water effi cient bathroom 

fi xtures such as low-fl ow faucets and 

showerheads at the Changing Rooms 

and toilets to reduce water use without 

sacrifi cing performance.

100% Membership Checks

To preserve the exclusivity of our membership and upkeep 

security to safeguard members’ interests, the Security 

Department has been conducting 100% membership 

checks once every two weeks.
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In FY 2018/2019, the Lifestyle Sub-Committee and the Events 

Department invited subject matter experts to give informative 

talks on fi nance and legal topics. One such talk that was very 

well-received was on Lasting Power of Attorney (LPA). Almost 

100 members attended the talk to understand the importance of 

LPA and how to go about drafting one.

We also continued to organise day trips like the 1-Day Durian 

Buffet trip to Malaysia.

Lifestyle

Joyce Chan
Chairlady

1-day Durian Buff et Trip

In FY 2019 / 2020, we will be partnering 

with Focus on the Families Singapore 

to conduct activities such as 

parenting workshops and relationship-

strengthening talks to impart tips on 

improving family resilience and bonding. 

Lifestyle Fair

Chairlady, Joyce Chan

Lil' Idol 2018

3 Trips6 Health /
Finance Talks

17 Kids'
Edutainment 
Programmes

Number of activities planned

3 Others

Lasti ng Power of Att orney Talk

I am honoured to have been appointed as Chairman of 

Procurement Sub-Committee for Year 2018/2019— 

a challenging but fulfi lling position.

The main function of the Procurement Sub-Committee is to 

scrutinise the execution of day-to-day purchasing activities. 

My team and I strive to ensure that all activities under our

care are benefi cial to the Club.

From February 2018 to January 2019, the
Sub-Committee members offi ciated 43 tender 
openings with 335 tender submissions for
the following:-

Procurement

David Chung
Chairman

Going forward, we are going to improve 

further in our customer service quality to 

prepare for challenges in the future. This goal 

aligns with this year’s Annual Report theme 

'Bracing for the Next Lap'. Our team will strive 

to provide the best customer service to make 

sure that every dollar and cent spent creates 

values for the Club and work with other 

departments to leap into the next lap!

Thank you to each and every one who has helped 

my team and me in the past one year in every single 

way. We continue to very much appreciate your past 

assistance and ask for your continued support. 

Miscellaneous, e.g. bus chartering services, part-time 
manpower for banquet services

Chairman, David Chung

Lucas Williams
Supply of food items 

Design-and-build of Competition Pool 

Facility services, e.g., maintenance of air 
conditioning system, waste collection, etc 

Supply and installation of CCTV system in 
Jackpot Room and at Basement and Multi-
storey Car Parks

Supply and installation of solar panel system

Supply and installation of air conditioning 
system at Jade Phoenix, Jackson Miller and 
Grand Ballroom

Replacement of fencing at Tennis Courts 

24



In FY 2018/2019, the Lifestyle Sub-Committee and the Events 

Department invited subject matter experts to give informative 

talks on fi nance and legal topics. One such talk that was very 

well-received was on Lasting Power of Attorney (LPA). Almost 

100 members attended the talk to understand the importance of 

LPA and how to go about drafting one.

We also continued to organise day trips like the 1-Day Durian 

Buffet trip to Malaysia.

Lifestyle

Joyce Chan
Chairlady

1-day Durian Buff et Trip

In FY 2019 / 2020, we will be partnering 

with Focus on the Families Singapore 

to conduct activities such as 

parenting workshops and relationship-

strengthening talks to impart tips on 

improving family resilience and bonding. 

Lifestyle Fair

Chairlady, Joyce Chan

Lil' Idol 2018

3 Trips6 Health /
Finance Talks

17 Kids'
Edutainment 
Programmes

Number of activities planned

3 Others

Lasti ng Power of Att orney Talk

I am honoured to have been appointed as Chairman of 

Procurement Sub-Committee for Year 2018/2019— 

a challenging but fulfi lling position.

The main function of the Procurement Sub-Committee is to 

scrutinise the execution of day-to-day purchasing activities. 

My team and I strive to ensure that all activities under our

care are benefi cial to the Club.

From February 2018 to January 2019, the
Sub-Committee members offi ciated 43 tender 
openings with 335 tender submissions for
the following:-

Procurement

David Chung
Chairman

Going forward, we are going to improve 

further in our customer service quality to 

prepare for challenges in the future. This goal 

aligns with this year’s Annual Report theme 

'Bracing for the Next Lap'. Our team will strive 

to provide the best customer service to make 

sure that every dollar and cent spent creates 
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departments to leap into the next lap!

Thank you to each and every one who has helped 

my team and me in the past one year in every single 

way. We continue to very much appreciate your past 

assistance and ask for your continued support. 

Miscellaneous, e.g. bus chartering services, part-time 
manpower for banquet services

Chairman, David Chung

Lucas Williams
Supply of food items 

Design-and-build of Competition Pool 

Facility services, e.g., maintenance of air 
conditioning system, waste collection, etc 

Supply and installation of CCTV system in 
Jackpot Room and at Basement and Multi-
storey Car Parks

Supply and installation of solar panel system

Supply and installation of air conditioning 
system at Jade Phoenix, Jackson Miller and 
Grand Ballroom

Replacement of fencing at Tennis Courts 
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The Sports Sub-Committee and the Sports Department 

work hand-in-hand to keep their fi nger on the pulse of 

the latest trends to organise more diverse and engaging 

sports and fi tness activities.

Badminton
For 13 years straight, we have hosted the Singapore 

Swimming Club-JK Tech Badminton Inter-Club Masters 

League. This year’s competition, held from August to 

January, involved two additional teams, bringing the total 

tally to nine participating teams. Harper Valley Badminton 

Party emerged as this year’s champion and our Club took 

the sixth position.

Key Events

April  : Annual Badminton Inter-team  

    Competition

May  : 34th Badminton Junior Age Group 

    Championship

August  : Badminton Open Championship

Sports

Bowling 
The 10-lane Bowling Centre has been a very popular 

venue among members for hosting events, particularly 

team-building activities and birthday parties. Cosmic 

Bowling, held every last Saturday of the month has been 

pulling in serious crowds. Together, these two items have 

contributed to the increase in revenue signifi cantly.

Key Events

February : Annual Ang Pow Bowling Special

June  : 24th Annual Bowling Championship

August  : National Day Fun Bowl

The Club came in fi fth at the 24th Inter-club Bowling 

League, which had a total participation of eight clubs. 

S P O R T S

Cuesports
We are happy to announce that many younger 

members had expressed interest in joining the 

Cuesports Interest Group. In fact, the recent 8-ball Pool 

Championship in June and 9-ball Pool Championship 

in September were won by newcomers Bhavin Sham 

and Andrew Wong respectively.

Our senior players also performed well this year, with 

veteran Anthony Leong bagging the win at the Annual 

Billiards Championship held in November.

The Sports Sub-Committee is saddened by the passing of 

Sports Chairman Simon Ong in December and Table Tennis 

Convenor Goh Ju Lin in September. Both had served the Club’s 

sports fraternity steadfastly and we feel their loss deeply.

Golf
One hundred and thirty-four members have been 

registered in the Club’s Golf Section as of 31 January. 

The Laguna National Golf & Country Club term

reciprocal membership tie-up has been extended

until the end of 2019.

Key Events

February : 16th Bilateral Golf Challenge with 

    Chinese Swimming Club

March  : 1st Golf Competition

April  : 1st Annual Bilateral Golf Challenge

    with SAFRA Golf Section

May  : Bogor Golf Trip

August  : Bilateral Golf Friendly

    with Serangoon Gardens Country Club

September : Annual Golf Championship cum Golf 

    Section Party

November : Social Clubs Annual Golf Championship

December : 4th & 5th Golf Competition

Goh Ju Lin

Table Tennis Convenor
1 February 2018-30 September 2018

Simon Ong

Chairman
1 February 2018-29 December 2018
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Gym
The Management Committee had decided to implement 

Gym fees in September, in consideration of its escalating 

expenses for equipment maintenance in the last fi ve 

fi nancial years. Still, the well-equipped Gym remains the 

most utilised sports facility in the Club.

Martial Arts & Fitness 
To encourage more members to embrace active lifestyle 

and add variety to the existing fi tness activity roster, the 

Club introduced two new fi tness classes in October—

Cardio-Dance and Salsation®.

 

Table Tennis 
The Table Tennis Ad-Hoc Committee has done an 

excellent job in promoting in-house and friendly games

as well as inter-club tournaments, and encouraging 

member participation. 

Key Events

January  : Table Tennis Friendly

    with Japanese Association

March  : 25th Table Tennis Junior Championships

May  : Table Tennis Friendly

    with Warren Golf & Country Club

May  : National Veteran Table Tennis 

    Championships 

June  : Table Tennis Friendly with National 

    University of Singapore Society

July  : 25th Table Tennis Open Championships

September : 4th Bingo Table Tennis

S P O R T S

Squash
The Club sent two teams to participate in the Singapore 

National Squash League in April. They clinched the fi fth 

and seventh positions in the Veteran 1 and Veteran 2 

categories respectively. 

The Club’s two key squash events—Squash Open 

Championship in October and Squash Handicap

Ladder series held throughout the year, received

good participation.

Tennis
STA’s Tennis Academy took over our junior tennis 

development programme in February and we have seen 

an increase in the number of participants since.  

Key Events

April  : Tennis Friendly with

    Kallang Tennis Kakis

June  : Annual Team Tennis 

June  : 33rd Tennis Junior Championship

July  : 31st Tennis Masters Championship

August  : 35th Tennis Open Championship

October  : 6th Bingo Tennis

December : Tennis Friendly with Changi Beach Club

Somerton Sio
Gym

Anant Vardhan
Singh

Squash

Poh Tian Chin
Tennis

Larree Chong
Golf

Prashant
Chainani
Cuesports

Chairman, Gerad Loo (Interim)

David Yang
Badminton

Gerad Loo
Chairman (Interim)

Terence Tan
Bowling

S P O R T S

Chew Hai Chwee
Table Tennis 
appointed in

November 2018

I would like to thank all sports Convenors and Ad-

Hoc Committee Members for dedicating their time in 

advising the Sports Department and organising events, 

our sponsors for contributing to our events’ successs, 

the staff for their commitment and service, and our 

members for the steadfast support and participation. 

School Holiday Programmes
The Sports Department, with support from the Sports 

Sub-Committee, organised sports camps during the June 

and December school holidays. The camp programme 

included badminton, table tennis and tennis clinics 

conducted by our Club coaches. The clinics aimed to 

encourage our Junior Members to lead active lifestyle as 

well as develop their psychomotor skills.
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Social 

The Social Sub-Committee has formed a new Social Ad-

Hoc Committee whose function is to support the Sub-

Committee in conceptualising new events and activities 

to cater to a more diverse membership.

Dance Nights at D’Tanjong
The Sub-Committee reinstated three nights of dancing 

per week at D’Tanjong, which included two nights of 

live band performances and one night for members to 

practise their dance moves.

Social 

Kids' Christmas Party

Desi’licious Nite

New Events
Desi’licious Nite
The organising committee helped conceive the Club’s 

fi rst-ever Bollywood-themed event titled 'Desi’licious 

Nite' on 8 August 2018. Participants had a great time 

dancing to hit songs from India. 

Dazzling Diwali Nite
The Club’s Diwali ball held on 2 November 2018 

made a splashing comeback with heart-pounding 

beats, vibrant décor and a bevy of members ready to 

celebrate the Festival of Lights in style. The organising 

committee managed to engage renowned singer 

Jimmy Felix who enthralled the crowd with his strong 

vocals. This event was a resounding success.

4 Festival-related 
Events

5 Dance
Events

13 Kids &
 Family-centric

Activities

Number of activities planned

3 Others

S O C I A L

Jonathan Wang
Chairman

MamtaAnthony Hoe

The committee would like to thank 

those who had supported the events 

and activities, and will continue to 

bring vibrancy to the Club with more 

interesting items, particularly those that 

involve the whole family.

Splash Afresh! Competition Pool Reopening Carnival

New Year Countdown—Back to The Future

 Nati onal Day Sports Fun Carnival

Chairman, Jonathan Wang

Signature Events
National Day Sports Fun Carnival
The annual National Day Carnival garnered a huge attendance 

of more than 300 members and guests. Organised in 

conjunction with GetActive! Singapore, the event featured 

sports-themed game booths and challenges, and a mass 

Salsation® workout. A live telecast of the National Day Parade 

was screened, as is tradition. 

New Year’s Eve Countdown—Back to The Future
Over 300 members and their guests ushered in the New 

Year at our fi rst-ever Back-to-the-Future-themed countdown 

party at Grand Ballroom. Those present were entertained by 

hilarious comedy sketches. Local celebrity Gurmit Singh made 

a special appearance.

Family Events
Children’s Themed Parties 
A total of 100 children and their family members signed up 

for the Halloween and Christmas kids parties.

Splash Afresh! Competition Pool 
Reopening Carnival
Arguably the biggest bash held at the end of 2018, our 

poolside carnival to celebrate the long-awaited reopening

of our Competition Pool drew the participation of many

young families. 
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Michael Chia
Chairman

Sim Huat Hoe

Robert Yam

Finance
This is the fi rst year of my term of offi ce as Finance Chairman. 

FY 2018/2019 ended with a defi cit of $2.165 million after 

inclusion of the various membership fees, which was a 

$316,000 or a 12.7% improvement against FY 2017/2018’s 

defi cit of $2.481 million. Against its approved budgeted 

defi cit of $3.427 million, FY 2018/2019 fared better by 

$1.262 million, an improvement of 36.8%.

The key reasons for the improvement against budget were:

• Lower Integrated Estate Services’ expenditure: $376,000, 
   including lower cost of upkeep of facilities: $164,000;

• Lower staff costs: $64,000;

• Lower electricity costs: $100,000
   (closure of Competition Pool contributed signifi cantly to 
   lower electricity use);

• Improved F&B & 3Ds performance by $247,000;

• Lower Offi ce Administration expenditure by $249,000 
   (mainly from lower legal fees than budgeted by $231,000);

• Income from settlement agreement of $240,000;

• Higher spending levy by $106,000; 

• Higher interest income by $62,000.

I would like to take this opportunity to thank my Finance 

Sub-Committee members, Robert Yam and Sim Huat Hoe, 

for their valuable contributions during the past one year, 

as well as to Club Management and staff for their support. 

I humbly ask for your support for me and my team as we 

tackle the challenges in the year ahead.

Chairman, Michael Chia

TABLE 1   Summary performance of the Club

Description

 FY 18/19
Actual 

 FY 18/19
Budget 

 FY 17/18
Actual 

Variance 
FY 18/19 

Actual
vs

Budget

Variance 
FY 18/19 

vs
FY 17/18

Actual
 $'000  $'000  $'000  $'000  $'000 

Membership (net o�  expenses)  5,778  5,764  5,848  14  (70)

Other Income  1,578  1,259  989  319  589 

Fruit Machines  656  591  932  65  (276)

3Ds Operations  (60)  (106)  (107)  46  47 

F&B Operations  418  217  178  201  240 

Unspent levy  317  211  247  106  70 

Activities  (876)  (977)  (842)  101  (34)

Others  (1,267)  (1,174)  (1,156)  (93)  (111)

Facilities (IES)  (3,056)  (3,432)  (3,233)  376  177 

Depreciation & Amortisation  (3,065)  (3,026)  (3,343)  (39)  278 

O�  ce Administration  (4,707)  (4,956)  (4,769)  249  62 

Tax  (62)  (56)  (72)  (6)  10 

De� cit before Membership Fees 
 - to General Fund  (4,346)  (5,685)  (5,328)  1,339  982 

Membership fees - to Development Fund  2,181  2,258  2,847  (77)  (666)

Surplus/(de� cit)  (2,165)  (3,427)  (2,481)

Total - variance  1,262  316 

TABLE 2   Earnings before income tax, depreciation and amortisation ("EBITDA")

 $'000  $'000  $'000  $'000 
 FY 18/19  FY 17/18  FY 16/17  FY 15/16 

Net Deficit  (4,346)  (5,328)  (6,047)  (6,663)

Depreciation & amortisation  3,065  3,343  3,466  3,469 

Tax  62  72  53  36 

Sub total  (1,219)  (1,913)  (2,528)  (3,158)

Add: Membership Fee  2,181  2,847  2,875  2,720 

EBITDA  962  934  347  (438)
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The pie chart and Table 3 
show the composite of the 
Club's revenue.

TABLE 3   Revenue

Item
Revenue

FY 18/19 
(refer to Pie Chart) FY 17/18 Increase/

(decrease)

# $'000 % $'000 % $'000

1 F&B 10,412 36.4% 9,783 32.70% 629 

2 3Ds 798 2.8% 744 2.50% 54 

3 Jackpot (gross collection) 7,299 25.6% 9,865 32.90% (2,566)

4 Membership - Subscriptions 6,412 22.4% 6,516 21.80% (104)

5 Swimming 754 2.6% 819 2.70% (65)

6 Sports 683 2.4% 669 2.20% 14 

7 Income from settlement agreement 620 2.2% - 0.00% 620 

8 Unspent levy 317 1.1% 247 0.80% 70 

9 Other Income 299 1.0% 290 1.00% 9 

10 Rental income 266 0.9% 277 0.90% (11)

11 Interest Income 254 0.9% 231 0.80% 23 

12 Bowling 162 0.6% 158 0.50% 4 

13 Social 155 0.5% 136 0.50% 19 

14 Other Income - Government grant 139 0.5% 191 0.60% (52)

15 Marcom 15 0.1% 15 0.10% -

Total 28,585 100.0% 29,941 100.0% (1,356)

F&B only 
$10,412K (36.4%)

Jackpot (gross collection)
$7,299K (25.5%)

Membership subscriptions
$6,412K (22.4%)

3Ds  
$798K (2.8%)
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