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Our Mission

To be the best that we can be as a premier swimming
and recreation club striving to achieve excellence

in the hospitality and leisure segments, and be
distinctive and successful in the club business.

The Premier Family Club 
where the People make the Difference



NOTICE OF MEETING

NOTICE IS HEREBY GIVEN THAT THE ANNUAL GENERAL MEETING FOR YEAR 2017 WILL BE HELD ON SUNDAY, 
21 MAY 2017 AT 2.00 PM AT THE GRAND BALLROOM.

AGENDA

1. To confirm the Minutes of last Annual General Meeting held on 15 May 2016 and to discuss any matter 
arising thereof.

2. To receive and approve the Report of the Management Committee and the Club’s Audited Accounts for 
the preceding financial year ending 31 January 2017. 

3. To approve the Operating Budget for the current financial year 1 February 2017 to 31 January 2018.

4. To approve the Interim Operating Budget for the ensuing fiscal period, 1 February 2018 to 31 May 2018.

5. To approve the Capital Expenditure Budget for the period 1 June 2017 to 31 May 2018.

6. To elect Members of the Management Committee in accordance with the Club Rules and Bye-Laws:
 (a) Four (4) Management Committee Members for 2-Year Term from 2017 to 2019.
 
7. To re-appoint Foo Kon Tan LLP as External Auditors for the ensuing financial year ending 
 31 January 2018.

8. To approve Amendments to Club Rules (Appendix A)

 Rule 9 (c)  - Guests   
 Rule 21 (g) (ii) & (i) - Management
 Rule 27 (a) (vi) - Annual General Meeting
 Rule 28 (a) (ii) -  Extra-Ordinary General Meeting
 Rule 29 (c) - Notice of Meetings
 Rule 30 (a) - Quorum 
 Rule 43 - Minimum Spending Levy  
  
9. To endorse Amendments to Club Bye-Laws (Appendix B)

 Bye-Law 7 (h)  -  Pool Restrictions
 Bye-Law 10 (e) -  Changing Rooms & Lockers
 Bye-Law 21 (a) (i) -  Guests
 Bye-Law 36 (2) (a) -  The Gym
 Bye-Law 42 (x) - Play Room
 Bye-Law 49 -  Administration of Overdue Accounts & Defaulters

10. To approve the transfer of $4.8 million from Development Fund to General Fund for Club operations.

11. To transact Any Other Business of which ten (10) clear days’ notice has been given in writing to the 
General Manager, who shall include all such businesses in the Agenda of the Annual General Meeting 
provided the items are not defamatory.

By Order of the Management Committee.

Alfred Poon
General Manager

Dated: 17 April 2017

Note : Rule 27 (b)
Members shall at the commencement of the 
meeting adopt the Agenda and the order of the 
discussion of items on the Agenda other than 
items (1) to (7) provided under Rule 27 (a).
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MANAGEMENT COMMITTEE 2016/2017

STANDING (L-R) Yap Bau Tan Jackpot | Simon Ong Sports | Wee Keng Pak Integrated Estate Services

Gope Ramchand Membership/Legal & Rules | David Chung Marketing Communications

Jonathan Wang Mediation/Membership (Vice-Chairman)

SEATED (L-R) Joyce Chan Lifestyle | Gary Oon President Key Administration/Procurement 
Yeo Chui Hee Vice-President Food & Beverage/Social/Key Administration (Vice-Chairman)

Gerad Loo Honorary Treasurer Finance/Swimming
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PRESIDENT’S MESSAGE

Moving forward together

A few months ago, I wrote in our Club’s magazine SPLASH about my aspiration to turn 
around its finances. I am happy to report that in Financial Year (FY) 2016/2017, the net 
deficit was $3.172 million, a near 20% improvement over the previous year’s $3.943 
million deficit. Much of this was attributed to increased F&B takings—we managed 
to bring in $10.326 million in revenue from total members’ spending at our 11 F&B 
outlets, a healthy growth of $1.074 million. This was despite a year marked by gloomy 
and sluggish economic conditions in Singapore and worldwide. 



5Singapore Swimming Club  |  Annual Report 2016/2017

An area where we need to spend in order to save is 
in the upgrading of our membership management 
infrastructure. The existing system, in place since 
2004, is archaic and limited in functionality. The 
Management Committee (MC) has pondered 
seriously over this matter with the hope that once 
implemented, it will enable the Club to harness 
technology to better capture and update of members’ 
data, reinforce security and reduce manpower for 
seamless transactions of the Club’s various services.

The past year is one of many achievements, which have 
been highlighted in the respective Sub-Committee 
reports. I would like to thank my MC members for their 
leadership. Importantly, I would like to thank the Club 
Management and staff for their contributions. I liken 
them to generals and warriors who place themselves 
out every day to serve our members with passion and 
help bring the committee’s visions to fruition.

I would also like to express my thanks to you members 
for your patience and strong support in the past year, 
and I urge you to continue to patronise our F&B outlets 
and participate in our paid events and activities. 
Combining your efforts with our financial discipline 
and prudence, we can and will collectively weather 
these challenging times to survive the transition into 
the future.

Gary Oon
President

While there is definitely quite some way to go from 
operating at a deficit to gaining a surplus, more work 
remains to be done to achieve our intended targets. 
I believe we are on the right track and moving 
in the right direction. Our proposed budget for 
FY 2017/2018 and every year onward will be forward-
looking blueprints for the Club’s sustainability 
while still maintaining a focus on what must be 
done now to transform the Club into an attractive 
playground for all members. This includes refreshing 
our F&B menus regularly and expanding our range 
of recreational events/activities to cater to different 
interest groups.

In the new FY, to further arrest the operational deficit, 
we will continue to implement prudent spending 
policies and rigorous cost-cutting measures. One 
approach is to reduce paper use. At the upcoming 
Annual General Meeting (AGM) 2017 on Sunday, 
21 May, we will be appealing to attendees to approve, 
among others, a proposed Club Rule change that does 
away with the printing of the Annual Report. Members 
can download it from the Club’s website instead, which 
can result in a cost-saving of up to a whopping 75%. 
In the same vein, within the next few months, we will 
also be asking for your individual approval to opt out 
of receiving physical copy of the monthly Statement 
of Account.

Our other go-green efforts include LED light 
installation. We have been replacing the lights in many 
areas in the Club such as the Main Lobby, swimming 
pool, and tennis and badminton courts with LED 
lighting. The LED lights are not only brighter but use 
60% less electricity as well.
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CLUB MANAGEMENT

TOP ROW (L-R) Yuan ZaoYu Head Coach Swimming | Ken Lim Senior Manager Membership
BOTTOM ROW (L-R) Stanley Wong Director Communications & Member Experience | Johnny Wong Director Food & Beverage

Erica Neo Assistant Manager Events | Suhaimi Bin Agil Manager Security
Alfred Poon General Manager | Jennifer Wee Financial Controller

Jenson Quek Manager Jackpot | Genalyn Puzon Manager Integrated Estate Services
Rajesh Kumar Director IT & Innovation | Lily Tan Director Swim & Sports 

NOT IN PHOTOGRAPH
Mylene Soh Director Human Resource | Patsy Seet Senior Manager Secretariat, MC



SUB-COMMITTEE REPORTS
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Gary Oon
Chairman 

Yeo Chui Hee
Vice -Chairman 

Robin Tan

Every year presents exciting opportunities 
for learning and Year 2016/2017 has been 
no exception. 

Recruitment
It is a perennial challenge to bring in local frontline 
service staff for our F&B outlets due to stiff competition 
for manpower from hotels and other establishments. 

We have tried offering internships to ITE students 
taking the NITEC in Food & Beverage Operations 
course. We have also made attempts to work with WDA 
to provide traineeship to candidates in its ‘Earn and 
Learn Programme’. The take-up rate was unfortunately 
very low.

We will carry on to explore other avenues to hire locals. 
In the meantime, we have to continue to tap on the 
foreign workforce to meet our manpower needs. 

Staff Retention
Retention of good staff is important for the Club’s 
growth and smooth operational continuity. One of 
our retention strategies is to recognise and promote 
capable staff. 

We also re-introduced the performance variable bonus 
last year to reward those that have done well.

To prevent staff attrition due to pay factors, we have 
benchmarked our salary scales to the market rate to 
ensure that our staff are not underpaid compared to 
their counterparts. 

KEY
ADMINISTRATION
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Training and Development
We sent 12 F&B staff for a WDA-certified course in 
‘Food & Beverage Operations’ to equip them with the 
necessary knowledge and application skills to work in 
a F&B environment. 

To promote a learning culture, staff are granted two 
days’ training leave to attend courses of their choice 
supported by the SkillsFuture programme.

Staff Welfare
Our staff had the opportunity to bond and build 
camaraderie at the following fun-filled activities: 
Staff Lo Hei, Bowling Competition, Annual Dinner and 
Dance, and Christmas Tea Party Get-together.

Productivity Initiatives
We have successfully introduced several productivity 
initiatives to streamline work processes such as 
eLeave and ePayslip as well as upgraded the Time 
Management System. These systems have increased 
productivity and efficiency, as they reduce paperwork 
and allow for easy accessibility via the Internet.

Gary Oon
Chairman, Key Administration

Annual Dinner and Dance

Staff Lo Hei

eLeave System
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Year 2016/2017 was my second year as Chairman of 
the Procurement Sub-Committee. 

The Sub-Committee was formed up immediately after 
AGM in May to ensure that all the Club’s procurement 
processes, as laid out in the Financial Operating 
Manual, are strictly complied with and conducted in a 
fair, transparent and non-discriminatory manner.

From June 2016 to February 2017, the Sub-Committee 
members officiated 35 tender openings with 133 
tender submissions for the following: - 

• Supply of food items and operational supplies 
• Facilities services and landscaping works
• Repainting of the Badminton Hall 
• Tiling works at Cabana Walkway and along the 

Tennis Courts 
• Renovation of Jackson Miller and alteration works 

at D’Sports
• Archiving solutions and leasing of heavy duty 

laser printer 
• Halal meal catering and bus chartering services 

for staff

I would like to thank my Sub-Committee member 
Lucas Williams for his time, commitment and 
contributions as well as the management, staff and 
user Sub-Committees for their support in ensuring 
compliance to our procurement guidelines.

Gary Oon
Chairman, Procurement

Gary Oon
Chairman 

Lucas 
Williams

Procurement staff receiving goods

PROCUREMENT
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The Legal & Rules Sub-Committee 
provides legal advice to the Membership 
Department on interpretation of our 
Club Rules and Bye-Laws, and during 
evaluation of proposed amendments.
 
Amendments made to the Club Rules require 
members’ approval at our AGM with a quorum of 
at least 300 members. We encourage members to 
attend this year’s AGM to fulfil the quorum and vote 
for the proposed Rule amendments (please refer to 
Appendix A). 

I would like to thank my Sub-Committee members, 
Huned Hassanbhai, Poh Chen Wei and Tay Keow 
Ming as well as the management and staff for their 
contributions. 

Gope Ramchand
Chairman, Legal & Rules

Gope Ramchand
Chairman 

Huned 
Hassanbhai

LEGAL  & RULES

Poh Chen Wei

Tay Keow Ming
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Gerad Loo
Chairman 

Terence Khoo

Clarence Khoo

SWIMMING

Tan Yew Khuan

Terence Wee

Louisa Lee

I am delighted to welcome Tan Yew Khuan 
and Terence Wee to the Sub-Committee 
to provide valuable input to raise the 
standard of our various swimming 
programmes. We have achieved many 
successes in Year 2016/2017, as our 
swimmers have done us proud in local and 
international swimming competitions. 

22nd SSC Open Invitational 
Midget Meet
At this year’s midget meet held on 10 and 11 
September 2016, the Club emerged Champion after 
stiff competition with 11 local clubs and one overseas 
club. Our young swimmers did us very proud by 
reclaiming victory after eluding it in 2015, with a wide 
margin of 189 points ahead of the first runner-up. 

Forty-one participants of our Learn-to-swim and 
Development & Competitive programmes competed 
in 52 events, winning 45 out of 156 meet medals and 
rewriting four meet records. 

18th Royal Bangkok Sports Club Invitational Swim Meet
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Other Key Achievements

COMPETITION

47th Singapore National Age
Group Swimming Championships

12th Singapore National 
Swimming Championships 

Junior Pan Pacific Swimming 
Championships in Maui, Hawaii

22nd SSC Open Invitational 
Midget Meet

FINA Swimming World Cup 
in Singapore

32nd Junior InterClub Age Groups 
Swimming Championships

10th Asian Swimming 
Championships in Tokyo, Japan

18th Royal Bangkok Sports 
Club Invitational Swim Meet
in Bangkok, Thailand

40th Southeast Asian Age Group 
Swimming Championships 
in Bangkok, Thailand

6th Singapore National 
Swimming Championships

13th FINA Short Course World 
Championships in Windsor, 
Canada

ACHIEVEMENTS

- Junior Team came in third. 
 Ashley Lim—Most Valuable Swimmer Award.
- Senior Team came in third.

- 20 swimmers participated.
- Our team came in third.

- Chloe Wang, Chantal Liew and Faith Khoo 
qualified for participation.

- 41 swimmers 9 years old & under represented 
the Club.

- Total 307 swimmers from 13 clubs including 
 1 overseas club—Philippine Swimming 

League participated.
- Position: Champion.
- Four Meet records broken.
- Marcus Choo, Julia Taguchi and Mikayla Tan
 —Best Performance Awards.

- 17 swimmers qualified for participation.
- Chantal Liew, Malcolm Low and Faith Khoo 

represented Singapore.

- 48 swimmers represented the Club.
- Position: Fifth.
- One Meet record broken.

- Malcolm Low and Faith Khoo qualified 
 for participation.

- 25 swimmers participated. 
- Position: Sixth.
- Marcus Choo and Julia Taguchi
 —High Points Awards.

- 9 swimmers participated.

- 6 swimmers participated.
 Our team came in third. 

- Christopher Cheong qualified 
 for participation.

MEDAL TALLY 

- 20 Gold, 14 Silver & 18 Bronze 

- 13 Gold, 15 Silver & 12 Bronze

- 3 Gold, 7 Silver & 6 Bronze

- 21 Gold, 11 Silver & 13 Bronze

- 5 Gold, 6 Silver & 13 Bronze

- 13 Gold, 11 Silver & 4 Bronze

- 1 Gold, 5 Silver & 5 Bronze

- 5 Gold & 1 Bronze

22nd SSC Open Invitational Midget Meet
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Annual Swimming Gala Night 
2016
The yearly awards ceremony cum dinner event to 
recognise our swimmers’ achievements and efforts 
was held on 28 April at our Grand Ballroom. The hall 
was filled with cheers and claps from family and friends 
when the swimmers went onstage to be presented 
their awards. 

Fun Swim Camp 
Thirty-eight swimmers aged between 6 and 9 years 
old participated in the camp organised from 30 May 
to 1 June 2016. Besides swim training, they took part 
in fun team building activities, learnt gymnastics, and 
enjoyed marine-themed storytelling sessions and 
musical performances at the Imagine | Native book fair 
at S.E.A Aquarium. 

Skills and Performance 
Upgrading Sessions
• The Stroke Clinics were organised in February, 

May and September 2016 to help swimmers 
correct their strokes and techniques. 

• The Sports Nutrition and Psychology workshop 
on 23 January 2016 taught our swimmers how 
to make healthy food choices and be mentally 
prepared for competitions.

• On 22 February 2017, a talk was held for parents 
to learn more about nutrition and how sleep can 
affect swimmer performance. 

Meet-the-Coaches Session
Conducted on 11 and 12 February 2017, the annual 
Meet-the-Coaches Session for swimmers in the 
Development & Competitive programme met the 
following objectives:

• To share with swimmers and parents the 
expectations and standards of the swimming 
programme.

• To discuss swimmers’ individual progress and 
goals with coaches.

• To work with parents to support their children’s 
training and provide an opportunity for parent-
coach interaction.

Moving forward, plans are in the pipeline for a series 
of in-house swimming meets such as the Inter-team 
Relay to foster team bonding among swimmers from 
different levels and programmes. 

We will also continue to evaluate our swimming 
programmes with feedback from our swimmers, 
parents and coaches.

I would like to thank our dedicated team of coaches 
and administrators who make sure that our swimming 
programmes are in line with our goals. My heartfelt 
appreciation also goes out to the volunteers 
and officials at all our swimming meets for their 
unwavering support.

Gerad Loo
Chairman, Swimming 

Annual Swimming Gala Night 2016
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This is my first term serving on the Jackpot 
Sub-Committee. 

My sub-committee members and I are committed to 
providing a comfortable and meaningful experience 
for all members.

In July, we took measures to reduce food wastage 
by replacing the complimentary buffet meal option 
with an à la carte ordering system. We also took into 
consideration member feedback and worked closely 
with the F&B department to provide a wider variety in 
the weekly food options. 

In December, we replaced four low-performing 
machines to refresh our games selection. 

I would like to thank all members for their continuous 
support, my sub-committee members for their 
valuable contributions as well as the staff for their
hard work.

Yap Bau Tan
Chairman, Jackpot

Yap Bau Tan
Chairman 

Andrew Heng

Betty Tan

JACKPOT
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MARKETING
COMMUNICATIONS

The Marketing Communications Sub-
Committee advises the Communications 
Department, which is responsible for 
the development of the Club’s key 
communications and branding initiatives, 
and their effective execution. 

The Communications Department, with 
its in-house design and photography 
capabilities, works closely with the various 
product teams to disseminate information 
on the latest events and promotions to 
members. In all, the department delivered 
more than 400 designs in 2016/2017. It 
also produces two publications—SPLASH, 
the Club magazine, and this Annual Report.

Expansion of Marketing 
Communications Platforms
The Communications Department has introduced 
more marketing communications platforms in the 
Club to catch eyeballs, including digital displays, 
mirror stickers in the Changing Rooms, floor stickers, 
wall murals and pillar wraps. 

David Chung
Chairman 

Ng Loke Koon

Terrence Tang

Sherrie Koh

SPLASH—Club Magazine
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Revamp of Club Website 
The Communications Department launched a 
revamped Club website sswimclub.org.sg in October. 
The mobile-responsive new site is attractive and its 
navigation intuitive, and has an added function to 
allow members to register their interests for courses 
and events easily. Since going live, the website’s visitor 
number and page views have increased multifold.

Staff Appreciation Card 
A culture of appreciation is important to effect 
positive energy and a happier work environment, 
which can result in higher productivity. To this end, 
the Communications Department launched in June 
a staff appreciation card that is placed at customer’ 
touch points for members to pick up and pen their 
compliments for good service.

In the first eight months from June to March, we 
received 186 compliments for our staff. Selected notes 
of appreciation are put up on the digital displays 
located at the Main Lobby and Multi-Storey Car Park, 
and featured in SPLASH to encourage our staff and 
affirm the good jobs done.

I would like express my appreciation to my 
Sub-Committee members, Ng Loke Koon, Terrence 
Tang and Sherrie Koh for their time, valuable 
contributions and unwavering commitment.

David Chung
Chairman, Marketing Communications 

Jackson Miller’s branding banner at MSCP Security Centre

Revamped Club Website

Staff Appreciation Card



Annual Report 2016/2017  |  Singapore Swimming Club18

Superior Shark’s Fin Soup 
@ Jade Phoenix

Lamb Rack @ Jackson Miller

Seafood Marinara 
@ The Palms

The year under review has been an 
exceptional one for F&B. Patronage at our 
outlets has improved significantly and 
we would like to thank members for your 
earnest support.

New and Special Menus
Business has been brisk at Jade Phoenix, Jackson 
Miller and The Palms, especially after the launch 
of new menus in September. The F&B department 
periodically reviews and refreshes the menus to 
introduce food items that members enjoy and remove 
dishes that are not so popular, in meeting evolving 
gastronomic preferences of our members. 

Exquisite menus designed for special occasions, were 
very well received. Case in point: both Jackson Miller 
and Jade Phoenix had a full house on Valentine’s Day 
and Mother’s Day respectively last year. 

FOOD & BEVERAGE

Yeo Chui Hee
Chairman 

Wee Keng Pak

Yap Bau Tan
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F&B-themed Events
Spanish Night held at the Grand Ballroom on 
25 June drew more than 300 participants who 
enjoyed the traditional sumptuous Spanish buffet as 
well as the entertaining flamenco, salsa and tango 
dance performances.

At the Wine Pairing Dinner on 12 August and the 
Wine Maker’s Dinner on 7 October, participants learnt 
how to pair wine with Jackson Miller’s signature dishes. 
At the Wine & Cheese Dinner on 22 July, participants 
were treated to a delicious Japanese and Western 
buffet, and sampled over 60 wines and assorted 
European cheeses.

The Wine & Spirits Fair on 19 and 20 November was also 
hugely popular with members, as they could purchase 
their favourite wines and spirits at wholesale prices. 

Venue Booking and Catering
From May 2016 to February this year, the Club played 
host to a total of 272 members’ private events from 
weddings, birthday parties, anniversary celebrations 
to corporate events, at our Grand Ballroom and 
Bowling Centre. 

Productivity Measures
To cater to the increasing patronage of Jade Phoenix, 
rectification works will commence soon to reconfigure 
space allocation and improve workflow for better 
efficiency in food preparation and serving. 

We are also studying the feasibility of introducing 
a handheld order and bill printing gadget for our 
serving staff. If it is practical to implement, this will 
help take on the role of the cashier and reduce billing 
time for members.

I would like to thank all F&B staff for their hard work, 
dedication, perseverance and patience in serving 
members.

Yeo Chui Hee
Chairman, Food & Beverage

Spanish Night

Wine & Cheese Dinner

Members’ Private Event
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MEMBERSHIP

The responsibilities of the Membership Sub-
Committee include reviewing membership 
applications, and membership-related Club 
Rules and Bye-laws as well as evaluating 
members’ appeals and requests.

Membership Transfer and 
Conversion 
The Club Management Committee approved the 
following for the period of February 2016–January 
2017:-

• 58 Ordinary Family Membership Transfers 
• 67 Spouse Enrolments 
• 17 Individual and Corporate Term Membership 

Applications 
• 51 Junior Membership conversions to Ordinary 

Membership

Open House 2016
Despite the current economic climate, we received 
an encouraging 109 member sign-ups from the 
two membership drives held on 19 March and 26 
November 2016. 

Gope Ramchand
Chairman 

Jonathan Wang
Vice -Chairman 

Huned 
Hassanbhai

Lucy Shaw

Tan Kim Chia

Open House 2016

Birthday Voucher 
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 2009 2010 2011 2012 2013 2014 2015 2016 2017

Honorary Members 1 1 1 1 1 1 1 1 1

Life Members 2,032 2,288 2,419 2,665 2,820 2,942 3,168 3,340 3,473

Ordinary Members 8,876 8,828 8,786 8,664 8,683 8,681 8,545 8,507 8,431

Lady Members 29 28 28 26 26 23 21 20 20

Absent Members 1,118 1,101 1,154 1,173 1,149 1,119 1,088 1,048 1,053

Total 12,056 12,246 12,388 12,529 12,679 12,766 12,823 12,916 12,978

Junior Members 977 976 954 917 889 894 833 819 878

Child Members 2,439 2,445 2,380 2,364 2,401 2,395 2,427 2,544 2,740

Individual Term Members 95 102 102 75 94 95 76 54 49

Corporate Term Members 2 3 6 3 3 2 1 1 1

Total 3,513 3,526 3,442 3,359 3,387 3,386 3,337 3,418 3,668

Grand Total 15,569 15,772 15,830 15,888 16,066 16,152 16,160 16,334 16,646

Total by Accounts 7,670 7,773 7,887 7,864 7,949 7,958 7,966 7,966 7,960

As at 31 January

Expulsion of Members due to 
Non-registration of Spouses
Members are required to register their spouses with 
the Club within six months of their marriage. We 
have reminded members frequently on the above-
mentioned via the Club’s various publicity platforms 
such as SPLASH, eSPLASH and notices. Still, through 
random checks with ROM between February 2016 
and January 2017, we had uncovered 38 members to 
have flouted the Club Rule and they have since been 
expelled.

Increased Value of Birthday 
Voucher 
Membership increased the value of its birthday 
voucher to $30. The vouchers can now be used not 
only at Jackson Miller but Jade Phoenix as well. 

Reciprocal Clubs 
The Club has reciprocal arrangement with 37 clubs 
in Asia, Australia, Middle East and North America, 
including the recent addition of The Royal Bangkok 
Sports Club. Members who wish to visit our reciprocal 
clubs may contact our Membership staff for an 
introduction letter. We will continue to look out for 
more quality clubs for such reciprocal arrangement.

Digitisation of Membership 
Documents 
We are in the process of enhancing our membership 
database system via further digitising membership 
information such as personal particulars and 
correspondences. When the project is completed, 
Membership staff will be able to retrieve relevant 
information more efficiently when responding to 
members’ queries.

Looking Ahead
The Club is looking to replace the existing membership 
cards with RFID cards to improve security and 
operational efficiency next year. We will require 
members to provide us recent passport-sized colour 
photographs when the exercise commences. 

I would like to thank the Membership staff and my 
Sub-Committee members for their time, effort and 
dedication in making 2016/2017 a fruitful year.

Gope Ramchand
Chairman, Membership
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Wee Keng Pak
Chairman 

Christopher 
Boey

Tan Chee Khiam

Our Integrated Estate Services 
Department has worked tirelessly to 
ensure that the many facility upgrading 
and enhancement, security and IT 
projects were completed on time and 
within budget. We are pleased that our 
efforts have paid off as we have received 
many positive feedback from members. 

We would like to thank all members for their 
patience and understanding during the disruption 
and diversion of services in the various phases of 
upgrading and renovation, and we ask members 
to continue to provide us suggestions on areas for 
improvement to help the Club raise the quality of our 
members’ experience. 

INTEGRATED
ESTATE SERVICES

Flooring 
renovation 
and 
installation 
of strip 
lights at 
Cabana 
Walkway

Installation of Vertical Garden at Main Entrance
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The next upgrading project under consideration is 
the reconstruction of the Competition Pool, which 
has been faithfully serving the Club’s swimming 
fraternity for 30 years. This challenging project, when 
undertaken, will involve the renewal of its extensive 
underground domestic water supply piping system 
that is integrated to its pumping and mechanical 
system.

At an appropriate time, the incoming Chairman will 
provide details of the project and I urge members to 
give their invaluable support to make this important 
project another success. 

I would also like to express my appreciation to my 
Sub-Committee members, management and staff for 
their contributions.

Wee Keng Pak
Chairman, Integrated Estate Services

LED light replacement at Main Lobby

Renovation of Jackson Miller

Replacement of pool mats at Competition and Recreation Pools with grass carpets
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SPORTS

The Sports Sub-Committee strives to 
help members lead a healthy and active 
lifestyle. We cater to all levels, organising 
activities and games for social players as 
well as facilitating training for competitive 
players that are keen to take their game to 
the next level.

Annual Sports Camp 
The Sports Camp held from 21 to 25 November 2016 
introduced 19 junior members to various sports and 
fitness activities, including badminton, bowling, cue 
sports, golf, soccer, squash, table tennis, tennis and 
Zumba. Our young participants also enjoyed a treasure 
hunt and watching movies like Madagascar and Kung 
Fu Panda. 

Simon Ong
Chairman 

Wayne Cheng
Tennis Convenor

Peter Koh
Squash 
Convenor

Susanto Halim
Badminton Convenor
Resigned on 27 January 

Terence Tan
Bowling   

Convenor

Larree Chong
Golf Convenor

Somerton Sio
Gym Convenor

William 
Choo
Martial Arts 
& Fitness 
Convenor

Goh Ju Lin
Table Tennis 
Convenor

Martin 
Luo
Soccer 
Convenor
Joined in 
October 

Prashant 
Chainani 
Cue Sports 
Convenor
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27th Annual Bilateral Games
Singapore Swimming Club competed against SIA 
Group Sports Club at the Bilateral Games held on 
1, 6 & 9 October 2016. Eight sports were contested 
(badminton, bowling, golf, snooker, soccer, squash, 
table tennis and tennis), with our club defeating 
the host in squash and tennis. The annual event is 
a chance for members from both clubs to build 
camaraderie and strengthen bonds. 

16th Straits Settlements Games 
On 2-3 December 2016, the Singapore Swimming 
Club contingent comprising 109 participants and 
supporters travelled to Penang for the 16th Straits 
Settlements Games. Our sportspersons pitted their 
skills in badminton, snooker, squash, soccer, table 
tennis and tennis against their counterparts from 
Penang Sports Club and The Malacca Club. Singapore 
Swimming Club was placed second overall. 

Participants of Annual Sports Camp 

Participants of 16th Straits Settlements Games 

Participants of Children’s Sports Clinics

Children’s Sports Clinics
Held during the year-end school holidays, the clinics 
introduced 38 children aged 7- to 12-year-old on 
the basic techniques of badminton, table tennis and 
tennis.
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Bowling
The Bowling Ad-Hoc Committee endeavours to make 
the Bowling Centre a fun-filled and family-oriented 
environment for all. 

• Participants of the Annual “Ang Pow Special” 
event held during the Lunar New Year period had 
tons of fun attempting to knock down the pin 
combo stated on the bingo cards they picked. 

• Another fun-filled event was Cosmic Bowling, 
held on the last Saturday of every month. 
Members bowl in a clubbing atmosphere with 
thumping dance music and flashing disco lights. 

• The Annual Bowling Championship held in June 
2016 attracted 23 participants. Marc De Vries, 
Lorraine Fong and Sarah Wong clinched the 
championship titles in the Men’s Open Masters, 
Ladies’ Open Masters and Handicap Division 
respectively.

• The Bowling Centre was a popular venue for 
hosting events, particularly children’s birthday 
parties and team-building activities. From June 
2016 to February 2017, a total of 120 events were 
held there.

Gym
• Our members’ only Gym is well-equipped with 

free weights, assisted stacked weights and cardio 
equipment to cater to different fitness needs. 

• Members can also engage our certified trainers 
to assess their fitness level and design suitable 
training programmes.

Leasing out of Sports Facilities
To increase the Club’s revenue, sports facilities such 
as our badminton and tennis courts, table tennis hall 
and bowling centre are available for corporate leasing 
during non-peak periods. Interested parties can call 
Arun at 6342 3615 or email ArunR@sswimclub.org.sg.

Badminton
• The SSC Inter-Badminton League held from April 

to October 2016 encourages both competitive 
and social players to engage in friendly 
competition.

• The 11th SSC-JK Technology Inter-Club Masters 
Badminton League held from July 2016 to 
January 2017 saw an increase in participants from 
six to nine clubs/organisations. The Club hosted 
the event and the single venue helped facilitate 
networking among all participants. 

• Singapore Swimming Club also hosted friendly 
games with The Royal Bangkok Sports Club in 
October 2016 and Chinese Swimming Club in 
January 2017.

• The Club’s Annual Badminton Open 
 Championship was held in August 2016. The 

year’s modified format of play saw competitive 
players pairing up with social players, thereby 
encouraging fairer competition and allowing 
greater interaction among members. 
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Cue Sports
The Billiards Room was officially renamed “Cue Sports 
Room” to reflect the wider range of facilities available. 
With more games available, the patronage has 
increased. 

• The number of youth participants has also 
increased in the 8- and 9-Ball pool tournaments 
that took place in June and September 2016. Yeo 
Zhong Hao and Lee Simian emerged Champions 
of the 8- and 9-Ball pool tournaments respectively. 

Martial Arts & Fitness
To keep up with the fitness and wellness requirements 
of different members, the Martial Arts & Fitness Ad-hoc 
Committee rolled out new programmes like Physical 
Toning, Asana Yoga and Taiji.

Golf
From May 2016 to February 2017, eight members 
joined the Golf Section, bringing the total to 133. 
The Golf Ad-Hoc Committee organises monthly golf 
competitions, which have been well received. The 
Committee also organised an overseas golf trip to 
Surabaya from 19 to 22 May 2016.

• The 14th Chinese Swimming Club—Singapore 
Swimming Club Annual Golf Bilateral Challenge 
was held at Marina Bay Golf Course on 17 February 
2016. A second game was held on 7 September 
2016 against Serangoon Gardens Country Club at 
Marina Bay Golf Course. The events aim to forge 
strong bonds between clubs.

• In September 2016, 60 golfers took part in the 
Annual Golf Championship at Tanah Merah 
Country Club.

Squash
• The Squash Ad-hoc Committee sent four teams 

of 25 members to participate in the Singapore 
Squash Rackets Association National Squash 
League from February to June 2016 to expose 
players to national level competition and build 
fellowship with the fraternity.

• There was an increase in the number of 
participants of the Squash Handicap Ladder 
series. Chew Kok Keene retained his Champion 
title at the finals held in August. 
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Soccer
With no regular venue for weekly games, the number 
of players has dwindled. Nevertheless, the Club  
managed to form a team to participate in the 27th 
Annual Bilateral Games and 16th Straits Settlements 
Games.

Table Tennis
• Our teams engaged in friendly games with Ngee 

Ann Polytechnic, The Japanese Association 
Singapore and Warren Golf & Country Club. Our 
members also participated in the Punggol North 
Community Club at the ActiveSG Table Tennis 
Challenge Series 2016 and National Veteran Table 
Tennis Championship.

• Our own events saw higher participation rate this 
year. These include the 23rd Table Tennis Junior 
Championship in March 2016, the 23rd Table 
Tennis Open Championship in July 2016 and 
Bingo Table Tennis in November 2016. 

Tennis
• Events like the 31st Tennis Junior Championship, 

29th Tennis Veterans Championship and 33rd 
Tennis Open Championship, held from June to 
August 2016, received good participation, which 
demonstrated that tennis remains a popular 
sport among our members. 

• Our players came in second at the Chinese 
Swimming Club Tennis Invitational in May 2016. 

• We sent four teams to participate in the Singapore 
Tennis Association Inter-Club Singles League, 
held from 5 March to 10 April 2016. Exposing 
our players to national level competition helps 
improve the standard of play.

• The Annual Team Tennis event held on 28 May 
2016 aimed to promote camaraderie between 
the adult and youth, and the competitive and 
social players. 

• The 4th Bingo Tennis event on 12 November 2016, 
which paired competitive players with social 
ones, was another event with a similar objective. 

To conclude, I would like to express my heartfelt 
thanks to the Management Committee for their input 
and guidance; to all Game Convenors and various Ad-
Hoc Committees for their dedication and hard work; 
to all members for their enthusiastic participation; and 
to our sponsors who helped make many of our events 
a success. Last but not least, my appreciation to the 
management staff in ensuring the success of all our 
tournaments, friendly games and many other sports 
activities.

Simon Ong
Chairman, Sports
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LIFESTYLE

Kin Yan Agrotech Farm Trip
On 9 April, 18 participants were introduced to Kin Yan 
Agrotech Farm’s many produces such as wheatgrass, 
edible cactuses, aloe vera, mushrooms, pea sprouts 
and roselle fruits. Participants also sampled items 
made from the produces like cactus chicken soup, 
sautéed mushrooms and wheatgrass ice cream.

Meridian Workshop
The workshop held on 14 May was attended by 14 
participants who were taught different massage 
techniques on common problem areas like the neck 
and back, for quick pain relief.

Spinal Health Talk
The talk conducted by Kirolounge on 28 May educated 
18 participants on the importance of a good posture 
as well as how spinal misalignment may lead to other 
health problems. There was a complimentary spinal 
scan for all participants. 

1D Johor Bahru Durian
Buffet Tour 
Forty-five members enjoyed a durian feast at a 
plantation in Tangkak, Johor Bahru, Malaysia on
30 July. 

Gingerbread Cupcake 
Decorating Workshop
We conducted a gingerbread cupcake decorating 
workshop on 26 November for 11 parent-and-child 
pairs. 

We would like to thank all members who have 
supported our activities and hope that they will 
continue to do so. We would like to roll out more 
exciting activities to make the Club an attractive 
playground for all and welcome members to share 
their suggestions with us on the events and activities 
they would like us to organise.

Joyce Chan
Chairlady, Lifestyle

The Events Department plans and 
organises lifestyle activities that cater to 
the different interests of our members, 
which range from workshops and talks to 
overseas outings. The team also organises 
exciting activities for parents and children.

Joyce Chan
Chairlady 

1D Johor Bahru Durian Buffet Tour

Gingerbread Cupcake Decorating Workshop

Kin Yan Agrotech Farm Trip
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In 2016/2017, the Social Sub-Committee 
expanded its line-up of events and 
activities to better meet members’ 
expectations and help transform the Club 
into an attractive playground for all.

New Events

Balut Nights
We had brought back 
the Danish dice game to 
members in July. Balut 
Night, held on the third 
Monday night of every 
month at D’Tanjong, 
that has continued to 
draw new and regular 
participants.
 

Theme Nights 
In the year under review, we had organised a total 
of five theme nights—Canto-Mando, Red & White, 
Elvis Presley, Halloween Dance and Exotic Asia Night, 
with live band performances, stage games and lucky 
draws at D’Tanjong. Members can look forward to 
more of such events in the coming months with 
themes like “Shanghai Tang” and “Moulin Rouge”.

Yeo Chui Hee
Chairman 

Wee Keng Pak

Yap Bau Tan

Theme Night—Halloween Dance

Theme Night— Red & White Night

SOCIAL
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Club Signature Events

National Day Carnival
The National Day Carnival with its yesteryear theme 
attracted a decent crowd. Adults relived their 
childhood days playing kampong games such as 
five stones, marbles and pickup sticks while children 
were introduced to and fascinated by these nostalgic 
pastimes. Volkswagen exhibited one of its latest model 
at the carnival. Many car enthusiasts checked out the 
vehicle and made enquiries with the salesperson. 

Christmas Light-up
The annual Christmas Light-up held on 26 November 
saw many members coming together for the lighting 
up of the beautifully decorated Candyland-themed 
Christmas tree and decorations around the Club. They 
also enjoyed an hour-long handbell performance 
by the Ministry of Bellz. To the children’s delight, 
Santa Claus made an appearance to take photos and 
distribute candy canes. 

New Year’s Eve Countdown 
Almost 200 members and guests ushered in 2017 at 
The Great Gatsby-inspired event dressed in their best 
interpretation of the theme. 
 

We have put together many exciting events and 
activities in the months ahead. Do look out for these 
on our website and in our other publicity materials. 
I would like to thank my Sub-Committee members, 
management and staff for their commitment.

Yeo Chui Hee
Chairman, Social

National Day Carnival 

Christmas Light-up

New Year’s Eve Countdown 
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Year 2016/2017 is the first year of my second term as 
Finance Chairman. 

The Club’s deficit had narrowed in FY 2016/2017. 
FY 2016/2017 ended with a deficit of $3,172K after 
inclusion of Membership Fees, an improvement of 
$870K against the approved budget of $4,042K. 
Compared to the actual deficit of FY 2015/2016, FY 
2016/2017 showed an improvement of $771K.

The key reasons for the improvement against budget 
were

- improved F&B performance by $446K,

- an increase in other income by $398K, mainly from 
increased employment credit grants and

- cost-saving by Facilities of $275K, mainly from 
lower electricity costs due to lower electricity 

 tariff rates. 

This improvement is partially negated by the net 
membership transfer fee dip of $243K.

The membership transfer fee had dropped by $472K 
while new membership fees had improved by $228K.

I would like to thank my Finance Sub-Committee 
member Robert Yam for his contributions and the 
management and staff for their support.

Gerad Loo
Chairman, Finance

FINANCE

Gerad Loo
Chairman 

Robert Yam
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       Variance Variance
       FY16/17 FY16/17
       Actual  vs
    FY16/17 FY16/17 FY15/16 vs FY15/16
    Actual Budget Actual Budget Actual
Description  $’000   $’000   $’000   $’000   $’000 

F&B Operations 223   (209)  (314)  432   537 

3Ds Operations (213)  (227)  (238)  14   25

Fruit Machines 923   901   901   22   22 

Membership    5,174   5,178   4,632   (4)  542

Other Income  1,375   977   1,731   398   (356)

Facilities    (3,265)  (3,540)  (3,517)  275   252

Activities   (855)  (863)  (978)  8   123

Office Administration  (4,986)  (4,890)  (4,458)  (96)  (528)

Others    (904)  (929)  (917)  25   13

Depreciation & Amortisation (3,466)  (3,486)  (3,469)  20   3 

Income Tax  (53)  (72)  (36)  19   (17)

Deficit before Membership Fees  
 - to General Fund (6,047)  (7,160)  (6,663)  1,113   616

Membership Fees - to Development Fund 2,875   3,118   2,720   (243)  155

Deficit   (3,172)  (4,042)  (3,943)

Variance      870   771

TABLE 1, Summary Performance of the Club

      $’000   $’000   $’000   $’000 
     FY16/17 FY15/16 FY14/15 FY13/14

Net Deficit    (6,047) (6,663)  (5,255)  (5,236)

Depreciation & Amortisation   3,466  3,469   3,339   3,302

Income Tax    53 36   56   66

Sub-total   (2,528)  (3,158)  (1,860)  (1,868) 

Add : Membership Fees  2,875  2,720   2,605   2,661

EBITDA   347  (438)  745   793 

TABLE 2, Earnings before income tax, depreciation and amortisation (“EBITDA”)
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 FY 16/17  Increase/

Item
 (refer to Pie Chart) FY 15/16 (decrease)

 # Revenue $’000 % $’000 % $’000

1   Jackpot (Gross collection) 10,615  35.3% 12,429  40.9% (1,814)

2   F&B   9,621  32.0% 8,526  28.1% 1,095

3   3Ds  705  2.3% 726  2.4% (21)

4   Membership - subscriptions 5,802  19.3% 5,211  17.2% 591

5   Settlement agreement 150  0.5% 654  2.2% (504)

6   Rental income 263  0.9% 257  0.8% 6

7   Other income 317  1.0% 304  1.0% 13

8   Other income - government grants 384  1.2% 311  1.0% 73

9   Interest income 261  0.9% 205  0.7% 56

10   Swimming 774  2.6% 714  2.4% 60

11   Sports 685  2.3% 583  1.9% 102

12   Social 143  0.5% 185  0.6% (42)

13   Unspent levy 207  0.7% 118  0.4% 89

14   Bowling 155  0.5% 131  0.4% 24 

15   Marketing Communications 17  0.00% 14  0.0% 3

 Total   30,099  100.0% 30,368  100.0% (269) 

TABLE 3, REVENUE

The pie chart and 
Table 3 show the 
composite of the 
Club’s revenue. Jackpot (gross collection) 

$10,615K (35.3%)

F&B only $9,621K (32.0%)

3Ds  $705K
(2.3%)

Membership subscriptions
$5,802K (19.3%)



Our Mission

To be the best that we can be as a premier swimming
and recreation club striving to achieve excellence

in the hospitality and leisure segments, and be
distinctive and successful in the club business.

The Premier Family Club 
where the People make the Difference



SINGAPORE SWIMMING CLUB
45 Tanjong Rhu Road, Singapore 436899

email: enquiry@sswimclub.org.sg
Tel: (65) 6342 3600  |  sswimclub.org.sg
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